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INVITATION FOR BID

	YOU ARE HEREBY INVITED TO SUBMIT BIDS FOR THE REQUIREMENTS OF 

NATIONAL HEALTH LABORATORY SERVICES (NHLS)


	BID NUMBER:
	RFB 047/13-14

	

	CLOSING DATE:
	13 DECEMBER  2013

	

	CLOSING TIME:
	11:00AM

	PUBLIC TENDER OPENING
	11:30 

	

	BID VALIDITY PERIOD:
	90 days (commencing from the RFB Closing Date)

	

	IMPORTANT:
	A COMPULSORY BRIEFING SESSION WILL BE HELD:

DATE

: 02 DECEMBER  2013

TIME

: 10H00 A.M

VENUE
: AT 1 MORDDERFOTEIN ROAD, SANDRINGHAM (NHLS)
PLEASE NOTE THAT LATE COMING WILL NOT BE ACCEPTED
All questions must be sent per e-mail to nondyebo.maganedisa@nhls.ac.za on or before 12 DECEMBER 2013.

	

	DESCRIPTION:
	THE LEGAL COLLECTION, TREATMENT AND DISPOSAL OF HEALTH CARE RISK WASTE INCLUDING THE PROVISION AND DISTRIBUTION OF APPROVED CONTAINERS AND ASSOCIATED COMMODITIES TO THE NHLS.

FOR A PERIOD OF THREE YEARS

	

	BID DOCUMENTS MUST BE MARKED WITH THE FOLLOWING:
	OR
	DEPOSITED IN THE BID BOX SITUATED AT:

	Procurement Controller:  MS A Shusha

	RFB: 047/13-14
Bidders Name: ______________________

RFB: Enclosed-Regret (delete N/A)

Closing Date: _______________________
	NHLS MAIN RECEPTION
1 Modderfontein Road, Sandringham, Johannesburg.


Bidders should ensure that Bids are delivered in time to the correct address. If the bid is late, it shall not be accepted for consideration.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS – (Please note that no changes on the content of this document is allowed)

THIS BID IS SUBJECT TO THE GENERAL CONDITIONS OF THE BID, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.
	THE FOLLOWING PARTICULARS MUST BE FURNISHED (FAILURE TO DO SO SHALL RESULT IN YOUR BID BEING DISQUALIFIED)


BIDDING STRUCTURE
	Indicate the type of Bidding structure by marking with an ‘X’:

	Individual bidder
	

	Joint venture
	

	Consortium
	

	Subcontractors
	

	Other
	

	
	

	If individual bidder, indicate the following:
	

	Name of bidder
	

	Registration number
	

	VAT registration number
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	Postal address
	

	Physical address
	

	
	

	If Joint Venture or Consortium, indicate the following:
	

	Name of prime contractor
	

	Registration number
	

	VAT registration number
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	Postal address
	

	Physical address
	

	
	

	If Joint Venture or Consortium, indicate the following:
	

	Name of partners
	

	Registration number
	

	VAT registration number
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	Postal address
	

	Physical address
	

	
	

	If using other sub- contractors, indicate the following:
	

	Name of prime contractor
	

	Registration number
	

	VAT registration number
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	Postal address
	

	Physical address
	

	
	

	If using subcontractors:
	

	Name of subcontractors:
	

	Registration number
	

	VAT registration number
	

	Contact person
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	Postal address
	

	Physical address
	


	Yes 
	
	No
	


HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE/S BEEN SUBMITTED?

	Yes 
	
	No
	


HAS PROOF OF PAYMENT BEEN SUBMITTED?

	Yes 
	
	No
	


IS THE BIDDING COMPANY A TERTIARY INSTITUTION OR A PUBLIC COMPANY?

	Yes 
	
	No
	


HAS AN ORIGINAL AND VALID B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR CERTIFIED COPIES THEREOF BEEN SUBMITTED?

	D
	D
	M
	M
	Y
	Y

	
	
	
	
	
	


If NO, please indicate the expiry date of the B-BBEE status level verification certificate that was previously submitted to NHLS 

I CERTIFY THAT THE INFORMATION FURNISHED ON THIS FORM IS TRUE AND CORRECT. 

I FURTHER ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

SIGNATURE OF BIDDER (duly authorised) 
……………………………………………………………..

DATE

…………………………………………………………….

CAPACITY UNDER WHICH THIS BID IS SIGNED 
……………………………………………………..
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1 Confidential information disclosure notice
1.1
This document may contain confidential information that is the property of the NHLS and the Client.

1.2
No part of the contents may be used, copied, disclosed or conveyed in whole or in part to any party in any manner whatsoever other than for preparing a proposal in response to this Bid, without prior written permission from NHLS and the Client.

1.3
All copyright and Intellectual Property herein vests with NHLS and its Client.

2 Introduction
2.1

Based on the Bids submitted and the outcome of the evaluation process according to the set evaluation criteria, NHLS intends to select a preferred bidder with the view of concluding a service level agreement (SLA) with such successful bidder. The Bid shall be evaluated in terms of the Preferential Procurement Policy Framework Act (PPPFA)
2.2
Queries

2.2.1
Should it be necessary for a bidder to obtain clarity on any matter arising from or referred to in this RFB document, please refer queries, in writing, and to the contact person email 
             Address number listed below on or before (12 DECEMBER 2013) under no circumstances may any other employee within NHLS be approached for any information. Any such action might result in a disqualification of a response submitted in competition to the RFB. NHLS reserves the right to place responses to such queries on the website.

	QUERIES:

Mrs. Nondyebo Maganedisa
	Telephone
	011 88505352

	
	E-mail
	nondyebo.maganedisa@nhls.ac.za

	
	Fax
	011 386 6218


3 Definitions
3.1 National Health Laboratory Services [hereinafter referred to as NHLS] is a public health laboratory service with laboratories across South Africa. Its activities comprise diagnostic laboratory services, research, teaching and training, and production of sera for anti-snake venom, reagents and media
3.2 NHLS was established in 2001 by an Act of Parliament to provide diagnostic pathology laboratory services to the National and Provincial Health Department.

3.3 
“Acceptable Bid” - means any bid, which, in all respects, complies with the specifications and conditions of the RFB as set out in this document.

3.4 “B-BBEE” – means broad bases black economic empowerment as defined in section 1 of the Broad-Based Black Economic Empowerment Act.

3.5 “B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its overall performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act.

3.6 
“Bid” - means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of services, works or goods through price quotations, advertised bidding processes or proposals.
3.7 
“Bidders” -
 means any enterprise, consortium or person, partnership, company, close corporation, firm or any other form of enterprise or person, legal or natural, which has been invited by NHLS to submit a bid in response to this bid invitation.
3.8 “Broad-Based Black Economic Empowerment Act” – means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003).
3.9 
“Client” - means the goods or services requestor
3.10 
“Comparative Price” - Means the price after the factors of a non-firm price and all unconditional discounts that can be utilized have been taken into consideration.
3.11 
“Consortium” - means several entities joining forces as an umbrella entity to gain a strategic collaborative advantage by combining their expertise, capital, efforts, skills and knowledge for the purpose of executing this tender.
3.12 
“Contractor Agent” - means any person mandated by a Prime Contractor or consortium/joint venture to do business for and on behalf of, or to represent in a business transaction, the Prime Contractor and thereby acquire rights for the Prime Contractor or consortium/joint venture against NHLS or an organ of state and incur obligations binding the Prime Contractor or consortium/joint venture in favour of NHLS or an organ of state.

3.13 
“Disability” - means, in respect of a person, a permanent impairment of a physical, intellectual, or sensory function, which results in restricted, or lack of, ability to perform an activity in the manner, or within the range, considered normal for a human being.

3.14 

“Firm Price” - means the price that is only subject to adjustments in accordance with the actual increase or decrease resulting from the change, imposition or abolition of customs or excise duty and any other duty, levy or tax which, in terms of a law or regulation is binding on the contractor and demonstrably has influence on the price of any supplies or the rendering cost of any service, for the execution of a contract.

3.15 
“Goods” – means any work, equipment, machinery, tools, materials or anything of whatever nature to be rendered to NHLS or NHLS’s delegate by the Successful Bidder in terms of this bid.

3.16 
“Historically Disadvantaged Individual” (HDI) - means a South African citizen:

3.16.1 
Who, due to the apartheid policy that had been in place, had no franchise in national elections prior to the introduction of the Constitution of the Republic of South Africa, 1983, (Act No. 110 of 1983) or the Constitution of the Republic of South Africa, 1993 (Act No. 200 of 1993) (the Interim Constitution); and/or;

3.16.2 
who is a female; and/or;

3.16.3 
who has a disability;

3.16.4 
provided that a person who obtained South African citizenship on or after the coming to effect of the Interim Constitution is deemed not to be an HDI.
3.17 
“Joint Venture” - (Project) means two or more businesses joining together under a contractual agreement to conduct a specific business enterprise with both parties sharing profit and losses. The venture is for one specific project only, rather than for a continuing business relationship as in a strategic alliance. It is about sharing risk with others and providing one or more missing and needed assets and competencies.

3.18 
“Management” - in relation to an enterprise or business, means an activity inclusive of control, and performed on a daily basis, by any person who is a principal executive officer of the company, by whatever name that person may be designated, and whether or not that person is a director.

3.19 

“Non-firm Price(s)” - means all price(s) other than “firm” price(s).

3.20 
“Organ of State” - means a National Department or Provincial Administration as stipulated in Schedules 1 and 2 of the Public Service Act, Act 93 of 1994 (as amended).

3.21 
“Person(s)” - refers to a natural and/or juristic person(s).

3.22 
“Prime Contractor” – means any person (natural or juristic) who forwards an acceptable proposal in response to this RFB with the intention of being the main contractor should the proposal be awarded to him/her.

3.23 
“Rand Value” - means the total estimated value of a contract in South African currency, calculated at the time of invitations and includes all applicable taxes and excise duties.

3.24 
“SMME” – bears the same meaning assigned to this expression in the National Small Business Act, 1996 (Act No. 102 of 1996).

3.25 “Sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing, another person to support such primary contractor in the execution of part of a project in terms of the contract.
3.26 


“Subcontractor” - means any person (natural or juristic) who is subcontracted a portion of an existing contract by a Prime Contractor.
3.27 “Successful Bidder” - 
means the organization or person with whom the order is placed and who is contracted to execute the work as detailed in the bid.
4 Acronyms and abbreviations
4.1 The following acronyms and abbreviations are used in this proposal and must be similarly used in the proposal submitted in response and shall have the meaning ascribed thereto below.

	Abbreviations/Acronyms
	Description

	BBBEE
	Broad Based Black Economic Empowerment.

	CPI
	Consumer Price Index.

	DIR
	Directorate

	EDMS
	Electronic Document Management System 

	HDI
	Historically Disadvantaged Individuals

	ISO
	International Standard Organization

	IT
	Information Technology

	ITC
	Information Technology Committee

	MISS
	Minimum Information Security Standard 

	OEM
	Original Equipment Manufacturer

	PPPFA
	Preferential Procurement Policy Framework Act

	RFB
	Request for Bid

	RSA
	Republic of South Africa

	NHLS
	National Health Laboratory Services

	SLA
	Service Level Agreement

	SW
	Software


5.     General rules and instructions
5.1
Confidentiality

5.1.1

The information contained in this document is of a confidential nature, and must only be used for purposes of responding to this RFB. This confidentiality clause extends to Bidder partners and/or implementation agents, whom the Bidder may decide to involve in preparing a response to this RFB.

5.1.2

For purposes of this process, the term “Confidential Information” shall include all technical and business information, including, without limiting the generality of the foregoing, all secret knowledge and information (including any and all financial, commercial, market, technical, functional and scientific information, and information relating to a party’s strategic objectives and planning and its past, present and future research and development), technical, functional and scientific requirements and specifications, data concerning business relationships, demonstrations, processes, machinery, know-how, architectural information, information contained in a party’s software and associated material and documentation, plans, designs and drawings and all material of whatever description, whether subject to or protected by copyright, patent or trademark, registered or un-registered, or otherwise disclosed or communicated before or after the date of this process.

5.1.3


The receiving party shall not, during the period of validity of this process, or at any time thereafter, use or disclose, directly or indirectly, the confidential information of NHLS (even if received before the date of this process) to any person whether in the employment of the receiving party or not, who does not take part in the performance of this process.

5.1.4

The receiving party shall take all such steps as may be reasonably necessary to prevent NHLS’s confidential information coming into the possession of unauthorised third parties. In protecting the receiving party’s confidential information, NHLS shall use the same degree of care, which does not amount to less than a reasonable degree of care, to prevent the unauthorised use or disclosure of the confidential information as the receiving party uses to protect its own confidential information.

5.1.5

Any documentation, software or records relating to confidential information of NHLS, which comes into the possession of the receiving party during the period of validity of this process or at any time thereafter or which has so come into its possession before the period of validity of this process:
5.1.5.1
shall be deemed to form part of the confidential information of NHLS;
5.1.5.2
shall be deemed to be the property of NHLS;

5.1.5.3
shall not be copied, reproduced, published or circulated by the receiving party unless and to the extent that such copying is necessary for the performance of this process and all other processes as contemplated in; and

5.1.5.4
shall be surrendered to NHLS on demand, and in any event on the termination of the investigations and negotiations, and the receiving party shall not retain any extracts.

5.2
News and press releases
5.2.1

Bidders or their agents shall not make any news releases concerning this RFB or the awarding of the same or any resulting agreement(s) without the consent of, and then only in co-ordination with, NHLS and its Client.

5.3
Precedence of documents

5.3.1
This RFB consists of a number of sections (see list). Where there is a contradiction in terms between the clauses, phrases, words, stipulations or terms and herein referred to generally as stipulations in this RFB and the stipulations in any other document attached hereto, or the RFB submitted hereto, the relevant stipulations in this RFB shall take precedence.

5.3.2
Where this RFB is silent on any matter, the relevant stipulations addressing such matter and which appear in the PPPFA shall take precedence. Bidders shall refrain from incorporating any additional stipulations in its proposal submitted in terms hereof other than in the form of a clearly marked recommendation that NHLS may in its sole discretion elect to import or to ignore. Any such inclusion shall not be used for any purpose of interpretation unless it has been so imported or acknowledged by NHLS.

5.3.3
It is acknowledged that all stipulations in the PPPFA are not equally applicable to all matters addressed in this RFB. It however remains the exclusive domain and election of NHLS as to which of these stipulations are applicable and to what extent. Bidders are hereby acknowledging that the decision of NHLS in this regard is final and binding. The onus to enquire and obtain clarity in this regard rests with the Bidder(s). The Bidder(s) shall take care to restrict its enquiries in this regard to the most reasonable interpretations required to ensure the necessary consensus.

5.4
Preferential Procurement Reform

5.4.1
NHLS supports B-BBEE as an essential ingredient of its business.  In accordance with government policy, NHLS insists that the private sector demonstrates its commitment and track record to B-BBEE in the areas of ownership (shareholding), skills transfer, employment equity and procurement practices (SMME Development) etc.

5.4.2
NHLS shall apply the principles of the Preferential Procurement Policy Framework Act, (Act No. 5 of 2000) to this proposal.

5.4.3
Bidders shall complete the preference certificate attached to this proposal. In the case of a consortium and sub contractors, the preference certificate must be completed for each legal entity.
5.5
National Industrial Participation Programme

5.5.1






The Industrial Participation policy, which was endorsed by Cabinet on 30 April 1997, is applicable to contracts that have an imported content. The NIP is obligatory and therefore must be complied with. Bidders are required to sign and submit the Standard Bidding Document (SBD5).
5.6
Language

5.6.1
Bids shall be submitted in English.
5.7
Gender

5.7.1
Any word implying any gender shall be interpreted to imply all other genders.

5.8 
Headings

5.8.1
Headings are incorporated into this proposal and submitted in response thereto, for ease of reference only and shall not form part thereof for any purpose of interpretation or for any other purpose.

5.9
Security clearances

5.9.1
Employees and subcontractors of the successful bidder may be required to be in possession of valid security clearances to the level determined by the State Security Agency (SSA) and/or NHLS commensurate with the nature of the project activities they are involved in. The cost of obtaining suitable clearances is for the account of the bidders. The bidders shall supply and maintain a list of personnel involved on the project indicating their clearance status.

5.9.1
Employees and subcontractors of the successful bidder will be required to sign a non-disclosure agreement. 
5.10
Occupational Injuries and Diseases Act 13 of 1993
5.10.1
The Bidder warrants that all its employees (including the employees of any sub-contractor that may be appointed) are covered in terms of the Compensation for Occupational Injuries and Diseases Act 13 of 1993 and that the cover shall remain in force for the duration of the adjudication of this bid and/ or subsequent agreement. NHLS reserves the right to request the Bidder to submit documentary proof of the Bidder’s registration and “good standing” with the Compensation Fund, or similar proof acceptable to NHLS.
5.11
Formal contract

5.11.1
This RFB, all the appended documentation and the proposal in response thereto read together, form the basis for a formal contract to be negotiated and finalised between NHLS and/or its clients and the enterprise(s) to whom NHLS awards the bid in whole or in part. 

5.11.2
Any offer and/or acceptance entered verbally between NHLS and any vendor, such offer shall not constitute a contract and thus not binding on the parties.

5.12
Instructions for submitting a proposal

5.12.1
All costing and information must be typed and signed by the bidder, no hand written costing/pricing will be accepted. 

5.12.2
One (1) original, one (1) hard copy and 1 (one) electronic copy on compact disk (CD) in Portable Document Format (PDF) of the Bid shall be submitted on the date of closure of the Bid. 
5.12.2.1

Pricing:  One (1) original, one (1) hard copy and 1 (one) electronic copy on compact disk (CD) in Portable Document Format (PDF) of the Bid shall be submitted on the date of closure of the Bid. Note, pricing must be submitted in a separate sealed envelope and clearly marked, pricing and name of the bidder.

5.12.2.2
The original copy must be signed in black ink by an authorised employee, agent or representative of the bidder and each and every page of the proposal shall contain the initials of same signatories.
5.12.3
Bidders shall submit proposal responses in accordance with the prescribed manner of submissions as specified above.

5.12.4
Bids must be submitted in a prescribed response format herewith reflected as Response Format, and be sealed in an envelope.

5.12.5 
Bids that are too large to fit into the tender box must be handed in at the reception desk during office hours from 08:00- 16:30 or before 10:00 on the closing date. 

5.12.6
All Bids in this regard shall only be accepted if they have been placed in the bid box before or on the closing date, 13 DECEMBER 2013 and stipulated time, 11h00.

5.12.7


Bids received after the time stipulated shall not be considered.
5.12.8
Bid responses sent by post or courier must reach this office at least 
36 hours before the closing date to be deposited into the proposal box. Failure to comply with this requirement shall result in your proposal being treated as a “late proposal” and shall not be entertained. Such proposal shall be returned to the respective bidders. 

5.12.9
No proposal shall be accepted by NHLS if submitted in any manner other than as prescribed above.
5 Response format
6.1
Bidders shall submit response in accordance with the response format specified below. Failure to do so shall result rejecting vendor’s response. No referrals may be made to comment. Failure to comply shall result in the vendor being penalised.

6.2
Schedule Index:

6.2.1
Schedule 1:
Pages 1 – 31 of this RFB document
6.2.2
Schedule 2: Mandatory Documents
6.2.2.1

Original and valid Tax Clearance Certificate (no certified copy or scanned copies shall be accepted).





If a Consortium, Joint Venture or Subcontractor, an original and valid Tax Clearance Certificate must be submitted for each member. 

NOTE

  If you have submitted an original tax clearance certificate before at NHLS for any bid, it is not necessary for you to submit another tax clearance certificate again. It is the duty of the bidder to ensure that each and every time a bid response is submitted, the previously submitted tax clearance certificate is still valid at the closing date of the subsequent submission of a response for a particular RFB or RFQ.
6.2.2.2 

Bid Receipt of R500.00 (if Consortium, Joint Venture or Subcontractor, only one (1) payment per tender response must be submitted).
6.2.2.3

National Industrial Participation Programme Certificate from the DTI 

(read paragraph 5.5 in conjunction with Annex E – SBD 5) (If applicable). 

6.2.3
Schedule 
3
: Executive Summary of proposal
6.2.4
Schedule 
4
: Technical/Functionality
6.2.5
Schedule 
5
: Price. (Please submit the price in a sealed envelope.)
6.2.6
Schedule
 6: Participation goals (Preferential points questionnaire).
6.2.7
Schedule 7: Declaration of interest

6.2.8
Schedule 8
: Bidder Profile:
6.2.8.1
Credentials of the company/consortium members etc.
6.2.8.2

Structure of the company/ consortium members etc.

6.2.8.3

Partnership agreements/contracts

6.3
Bidder background information materials:

6.3.1
Bidder Operating Organisation – Provide an overview of the operating structure and geographical locations of the firm at the national, regional, and local levels.
6.3.2
Standards – Include information regarding your firm’s utilization of widely known Industry Standards and guidelines, as they apply to your firm, your firm’s proposal and proposed hardware assets.

6.3.3
Company Contact(s) – Provide the name, title, street address, city, state, telephone and fax numbers and e-mail of the primary company’s contact person, and for any sub-Contractors.

6.3.4
Corporate Financial Solvency - Provide solvency statement signed by a qualified independent auditor that the financial position of the company is sound and that the company will be able to mobilise financial resources to deliver the project.

6.3.4.1
Indicate the percentage of total annual revenue that the proposed service will contribute against the revenue generated for the most recent and the preceding two fiscal years.

6 Key personnel 

7.1 
Identify key personnel, by employer (include subcontractor(s), and provide contact information.

7 
Reasons for disqualification 
8.1
NHLS reserves the right to disqualify any bidder which does any one or more of the following, and such disqualification may take place without prior notice to the offending bidder, however the bidder shall be notified in writing of such disqualification:

8.2
bidders who do not submit a valid and original Tax Clearance Certificate on the closing date and time of the bid;

8.3
bidders who submitted incomplete information and documentation essential for the adjudication of the requirements of this RFB;
8.4
bidders who submitted information that is fraudulent, factually untrue or inaccurate, for example memberships that do not exist, B-BBEE credentials, experience, etc;

8.5
bidders who received information not available to other vendors through fraudulent means; and/or
8.6
bidders who do not comply with mandatory requirements as stipulated in this RFB.

8.7
bidders who fail to supply a proof of payment will be disqualified.

8 
Bid preparation
9.1
All additions to the proposal documents i.e. annexes, supporting documentation pamphlets, photographs, technical specifications and other support documentation covering the goods offered etc. shall be neatly bound as part of the schedule concerned.
9.2
All responses regarding questions posed in the annex attached herewith shall be answered in accordance with the prescribed RFB Response Format.

9.3
Telephonic, faxed, e-mailed or oral tenders shall not be accepted. 
9 
Oral presentations and briefing sessions
10.1
Bidders who submit Bids in response to this RFB may be required to give an oral presentation, which may include, but is not limited to, an equipment/service demonstration of their proposal to NHLS. This provides an opportunity for the vendor to clarify or elaborate on the proposal. This is a fact finding and explanation session only and does not include negotiation. NHLS shall schedule the time and location of these presentations. Oral presentations are an option of NHLS and may or may not be conducted.

10 General Conditions of Bid and Conditions of Contract

11.1
Bidders shall provide full and accurate answers to all (including mandatory) questions posed in this document, and, are required to explicitly indicate either "Comply/Accept (with a ()" or "Do not comply/Do not accept (with an X)" regarding compliance with the requirements. Where necessary, the bidder shall substantiate their response to a specific question.


NOTE:  It is mandatory for bidders to complete or answer this part fully (11.1.1 to 11.28); otherwise their bid shall be treated as incomplete and shall be disqualified. Refer to paragraph 8 of this document (reasons for disqualification).

11.1.1
	This bid is subject to the General Conditions of Contract stipulated in this document.   
	Accept
	Do not Accept

	
	
	


11.1.2

	The laws of the Republic of South Africa shall govern this RFB and the bidders hereby accept that the courts of the Republic of South Africa shall have the jurisdiction.
	Accept
	Do not Accept

	
	
	


11.1.3

	NHLS shall not be liable for any costs incurred by the bidder in the preparation of response to this RFB. The preparation of response shall be made without obligation to acquire any of the items included in any bidder’s proposal or to select any proposal, or to discuss the reasons why such vendor’s or any other proposal was accepted or rejected.
	Accept
	Do not Accept

	
	
	


11.1.4

	NHLS Procurement Services may request written clarification regarding any aspect of this proposal. The bidders must supply the requested information in writing within the specified time frames after the request has been made, otherwise the proposal shall be disqualified.
	Accept
	Do not Accept

	
	
	


11.1.5

	In the case of Consortium, Joint Venture or subcontractors, bidders are required to provide copies of signed agreements stipulating the work split and Rand value.
	Accept
	Do not Accept

	
	
	


11.1.6

	In the case of Consortium, Joint Venture or subcontractors, all bidders are required to provide mandatory documents as stipulated in schedule 1 of the Response format.
	Accept
	Do not Accept

	
	
	


11.1.7

	NHLS reserves the right to; cancel or reject any proposal and not to award the proposal to the lowest bidder or award parts of the proposal to different bidders, or not to award the proposal at all.
	Accept
	Do not Accept

	
	
	


11.1.8

	Where applicable, bidders who are distributors, resellers and installers of network equipment are required to submit back-to-back agreements and service level agreements with their principals.
	Accept
	Do not Accept

	
	
	


11.1.9

	By submitting a proposal in response to this RFB, the bidders accept the evaluation criteria as it stands.
	Accept
	Do not Accept

	
	
	


11.1.10

	Where applicable, NHLS reserves the right to conduct benchmarks on product/services offered during and after the evaluation.
	Accept
	Do not Accept

	
	
	


11.1.11

	NHLS reserves the right to conduct a pre‑award survey during the source selection process to evaluate contractors' capabilities to meet the requirements specified in the RFB and supporting documents.
	Accept
	Do not Accept

	
	
	


11.1.12

	Where the bid calls for commercially available solutions, bidders who offer to provide future based solutions will be disqualified.
	Accept
	Do not Accept

	
	
	


11.1.13

	The bidder should not qualify the proposal with own conditions.

Caution: If the bidder does not specifically withdraw its own conditions of proposal when called upon to do so, the proposal response shall be declared invalid.
	Accept
	Do not Accept

	
	
	


11.1.14

	Should the bidder withdraw the proposal before the proposal validity period expires, NHLS reserves the right to recover any additional expense incurred by NHLS having to accept any less favourable proposal or the additional expenditure incurred by NHLS in the preparation of a new RFB and by the subsequent acceptance of any less favourable proposal.
	Accept
	Do not Accept

	
	
	


11.1.15

	Delivery of and acceptance of correspondence between NHLS and the bidder sent by prepaid registered post (by air mail if appropriate) in a correctly addressed envelope to either party’s postal address or address for service of legal documents shall be deemed to have been received and accepted after (2) two days from the date of postage to the South African Post Office Ltd.
	Accept
	Do not Accept

	
	
	


11.1.16

	Should the parties at any time before and/or after the award of the proposal and prior to, and-or after conclusion of the contract fail to agree on any significant product price or service price adjustments, change in technical specification, change in services, etc. NHLS shall be entitled within 14 (fourteen) days of such failure to agree, to recall the letter of award and cancel the proposal by giving the bidder not less than 90 (ninety) days written notice of such cancellation, in which event all fees on which the parties failed to agree increases or decreases shall, for the duration of such notice period, remain fixed on those fee/price applicable prior to the negotiations.

Such cancellation shall mean that NHLS reserves the right to award the same proposal to next best bidders as it deems fit.
	Accept
	Do not Accept

	
	
	


11.1.17

	In the case of a consortium or JV, each of the authorised enterprise’s members and/or partners of the different enterprises must co-sign this document.
	Accept
	Do not Accept

	
	
	


11.1.18

	Any amendment or change of any nature made to this RFB shall only be of force and effect if it is in writing, signed by NHLS signatory and added to this RFB as an addendum.
	Accept
	Do not Accept

	
	
	


11.1.19

	Failure or neglect by either party to (at any time) enforce any of the provisions of this proposal shall not, in any manner, be construed to be a waiver of any of that party’s right in that regard and in terms of this proposal. Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of this proposal, or prejudice the right of that party to institute subsequent action.
	Accept
	Do not Accept

	
	
	


11.1.20

	Bidders who make use of subcontractors. 

The proposal shall however be awarded to the Vendor as a primary contractor who shall be responsible for the management of the awarded proposal. No separate contract shall be entered into between NHLS and/or its client and any such subcontractors. Copies of the signed agreements between the relevant parties must be attached to the proposal responses.
	Accept
	Do not Accept

	
	
	


11.1.21

	All services supplied in accordance with this proposal must be certified to all legal requirements as per the South African law.
	Accept
	Do not Accept

	
	
	


11.1.22

	No interest shall be payable on accounts due to the successful vendor in an event of a dispute arising on any stipulation in the contract.
	Accept
	Do not Accept

	
	
	


11.1.23

	Evaluation of Bids shall be performed by a CFET established by NHLS.

Bids shall be evaluated on the basis of conformance to the required specifications as outlined in the RFB.  Points shall be allocated to each bidder, on the basis that the maximum number of points that may be scored for price is 80/90, and the maximum number of preference points that may be claimed for B-BBEE (according to the PPPFA) is 20/10.
	Accept
	Do not Accept

	
	
	


11.1.24
	Prior to the award of any tender or contract the NHLS will check the Prohibition status of recommended suppliers/ service providers on the Treasury website (restricted@treasury.gov.za ) as well as the Treasury Register for Tender Defaulters (www.treasury.gov.za )
	Accept
	Do not Accept

	
	
	


11.25
	The NHLS will act against the bidder or person awarded the contract upon detecting that the B-BBEE status level of contribution has been claimed or obtained on a fraudulent basis or any of the contract conditions have not been fulfilled.
	Accept
	Do not Accept

	
	
	


11.26
	The NHLS may, in addition to any other remedy that it may have against the bidder or person:

· Disqualify the bidder or person from the bidding process;

· Recover all costs, losses or damages it has incurred or suffered as a result of that person’s conduct

· Cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such cancellation;

· Restrict the bidder or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent basis, from obtaining business from any organ of state for a period not exceeding 10 years, after applying the audi alteram partem (hear the other side) rule; 

·  Forward the matter for Blacklisting by Treasury; and

· 


 Forward the matter for criminal prosecution
	Accept
	Do not Accept

	
	
	


11.1.27
	If the successful bidder disregards contractual specifications, this action may result in the termination of the contract.
	Accept
	Do not Accept

	
	
	


11.1.28
	The bidders’ response to this Tender, or parts of the response, shall be included as a whole or by reference in the final contract.
	Accept
	Do not Accept

	
	
	


11.1.29
	NHLS has discretion to extend the validity period should the evaluation of this bid not be completed within the stipulated validity period.
	Accept
	Do not Accept

	
	
	


11.1.30
	Upon receipt of the request to extend the validity period of the bid, the bidder must respond within the required time frames and in writing on whether or not he agrees to hold his original bid response valid under the same terms and conditions for a further period.
	Accept
	Do not Accept

	
	
	


11.1.31
	Should the bidder change any wording or phrase in this document, the bid shall be evaluated as though no change has been effected and the original wording or phrasing shall be used.
	Accept
	Do not Accept

	
	
	


11 Evaluation Criteria and Methodology

12.1
Evaluation of tenders and selection of contractors/service providers

The NHLS is a Schedule 3A Government Institution subjected to the Public Finance Management Act (PFMA), the Public Preferential Framework Act (PPPFA) and Treasury Regulations/ Instructions. Bidders must assist the NHLS to eliminate corruption and fraud by completing and submitting form SBD4.
12.1.1.


Any tender closing is followed by a Public Opening where the names and pricing of all bids received are read out to the bidders attending. NHLS tender opening officials sign the pages where pricing is indicated to prevent any alterations.
12.1.2
Administrative evaluation is then done by NHLS Procurement Services and bidders whom failed to submit the Mandatory documents in paragraph ....shall be disqualified.
12.1.3
Next step of evaluation is the “technical” or so called “functional” evaluation which is purely based on NHLS specifications (Annexure 2) and Scope of Work . NHLS end-user department( who requested the bid ), Procurement Services, Finance and subject specialists are part of the Cross Functional Evaluation Team( CFET ) meeting which is chaired by Quality Assurance( QA ). All the members of the CFET must complete Declaration of Interest forms and must recuse themselves in case of any conflict of interest.  
12.1.4
The final stage of evaluation is done after the CFET has reached their verdict and is done by NHLS Procurement Services and separately from the CFET meeting. Price and B-BBEE score (commercial evaluation) are being added in order to get the final order of merit for the bidders being evaluated.
12.1.5
bidders  that score the minimum threshold are recommended and submitted to the NHLS Tender Evaluation Committee( TAC ) for adjudication and the bid MUST be awarded to the bidder who scored the highest points( Merit 1 ) during the CFET and Commercial evaluation( price and B-BBEE ). All the members of the CFET must complete Declaration of Interest forms and must recuse themselves in case of any conflict of interest. Should the TAC decide on a bidder other than Merit 1, this decision must be motivated as a Deviation from NHLS Policy & procedure and Treasury must be advised accordingly.
12.1.6
The CEO of the NHLS must finally approve the recommendation by the TAC, in his capacity as the Accounting Officer.
12.1.7
Details of the successful bidder to be advertised in the Government Tender Bulletin.

12.1.8.
Suppliers must accept the Terms & Conditions of our contract(s) which will result from the RFB document”. RFB conditions and pricing shall be fixed and firm from RFB closing date to the end of contract.
12.2.
Administrative Compliance

The following will be used to evaluate bids administratively:
· Fully completed and signed SBD4
· Submission of original and valid tax clearance

· Audited financial statement not older than two years

· SANAS accredited B-BBEE Certificate

· The service providers to have agree with NHLS general contract terms conditions
12.2.1

The evaluation of the Bids shall be based on the 90/10 PPPFA principle and the points for evaluation criteria are as follows:

	Price points
	80/90

	B-BBEE status level contribution
	20/10

	Total
	100 points


12.2.2

 Bidders who do not qualify with all the technical mandatory requirements will not be considered for further evaluation.
12.2.3   All Bids received shall be evaluated by a panel using the preference points system as stipulated in the Preferential Procurement Regulations.

Functional evaluation criteria
	CRITERIA
	WEIGHTING

	Technology for treating

· Compliance with nonburn / green technology where legal - Full score

· No nonburn / green technology where legal - 0
	33.3%

	Reports as required will be provided

· All reports will be provided – full score

· Not all  report will be provided - 0
	33.3%

	Timeframe for mobilisation and rollout

· >18 days – 0 points

· 10-15 days, 20%

· <10 days or less full score
	33.3%


Please note the above commitments will form part of the contract and the bidders will be held accountable for any deviation therefrom.
All Bidders who score LESS than 65% on the above non mandatory requirements shall not be considered for further evaluation on Price and BEE (If applicable).

12.4
Step 1: Bidders who do not qualify with all the technical mandatory requirements will not be considered for further evaluation.

12.5
Step 2: Bidders who do not achieve the minimum score of 65% on Technical Non-Mandatory requirements will not be considered for further evaluation.
Technical Specification
1 SPECIAL INSTRUCTIONS TO VENDORS

1.1 Should a vendor have reasons to believe that the Technical Specification is not open and/or is written for a particular brand or product; the vendor shall notify Procurement Services within ten (10) days after publication of the bid.

1.2 Bidders shall provide full and accurate answers to the mandatory questions posed in this document, and, where required explicitly state either “Comply/Not Comply” regarding compliance with the requirements. Bidders must substantiate their response to all questions, including full details on how their proposal/solution will address specific functional requirements.  All documents as indicated must be supplied as part of the submission.
1.3 Vendors are encouraged to promote the growth and development of SMME's, and will be assessed on their efforts in this regard during the evaluation of this Tender.
2. SCOPE OF WORK
2.1
THE SCOPE OF THIS RFB IS:
             THE LEGAL COLLECTION, TREATMENT AND DISPOSAL OF HEALTH CARE RISK
             WASTE INCLUDING THE PROVISION AND DISTRIBUTION OF APPROVED  

             CONTAINERS AND ASSOCIATED COMMODITIES TO THE NHLS.

             PURCHASE OF MICROBIOLOGICAL SAFETY CABINETS FOR NHLS
           Background

           The National Health Laboratory Service (NHLS) is a state owned entity and is the 
            largest diagnostic pathology service in South Africa with the responsibility of 
            supporting the national and provincial health departments in the delivery of 
            healthcare. The NHLS provides laboratory and related public health services to over
            80% of the population through a national network of laboratories. Other activities of  

            the NHLS include research, teaching and training, and production of sera for anti-
            snake venom, reagents and media.
            The NHLS operates 349 laboratories (in many instances, more than one laboratory
            per site) and is represented in all nine provinces in South Africa.

            For the purposes of the NHLS' work, the laboratories are located in areas that are 
             referred to as service regions, namely Central, Northern, Coastal and Kwazulu-Natal
             Region. An Executive Regional Manager heads each region. The regions are divided 
            into sets of laboratories and a Business Manager runs each set. 

           There are also various specialist divisions within the NHLS namely the National  

            Institute for Communicable Diseases, National Institute for Occupational Health, The
           National Cancer Registry and the South African Vaccine Producers.

            A list of the laboratories and their location and other general information pertaining to 
           the organisation is available on the NHLS website: http://www.nhls.ac.za/
2.2      Scope of supply

2.2.1     The Services
                The NHLS reserves the right to award this tender on a National or Regional  

                basis.

                The NHLS’ objective with appointing Contractors to provide the Services  

                described in this specification is to assist in correctly managing NHLS  

                generated Health Care Risk Waste (HCRW) through its proper removal from
                the premises and by the legally correct and environmentally sound transport  

                and treatment of the HCRW through to the final disposal of the residues.

                All processes and procedures required to be adopted, followed and / or   

                implemented to ensure the safe and efficient removal of HCRW from the  

                facilities shall, in so far as not specifically addressed in this Project
                Specification, be performed and executed by the Contractor in accordance with
                Good Operating and Engineering Practices, the Necessary Consents and the 
                Statutory Requirements. The Contractor shall in the process of rendering the 
                Services, be liable for damage done to any NHLS property.

               The scope of supply for the Services shall for the duration of the Service  

               Period, in general terms include: 
· The provision by the Contractor of the identified consumables

· the provision by the Contractor of know-how and expertise necessary

· to safely and efficiently collect all HCRW from the collection points at the identified facilities in a manner compliant with the relevant legislation and transport it to the treatment facility

· to ensure the treatment of the HCRW and disposal of the residues at legal registered facilities.

· The scope of supply shall, for the duration of the Services Period, more specifically include:

· Supply and distribution of identified commodities required for the proper collection and removal of HCRW  from all identified facilities as per schedule provided (Addendum 5);

· Collection of the HCRW from all identified facilities;

· Transportation of the HCRW from all identified facilities to the Treatment Plant;

· Interfacing with the managers or appointed persons in the identified facilities and the NHLS Safety, Health and Environment (SHE) Office in securing a safe and efficient removal of HCRW as well as the supply and distribution of consumables;

· Availability of a Training Programme on the segregation, storage and handling of HCRW to identified staff on instruction by the relevant Executive Manager or the appointed person; 

· Supply and maintenance of a washing and decontamination Facility for the Reusable Containers;

· Washing, decontamination and drying of all Reusable Containers following the emptying of the HCRW at the Treatment Plant so as to ensure compliance with the relevant legislation, this shall include the biological monitoring of the effectiveness of processes;

· Provision and/or securing of sufficient and suitable treatment capacity at a Treatment Plant that is compliant with the relevant legislation, together with staff, consumables, know how and approvals necessary for Treatment of the HCRW; 

· Treatment of all HCRW collected from the facilities;

· Transport of residues to an appropriately permitted, developed and operated Disposal Facility in accordance with the Necessary Consents;

· Reporting to relevant authorities as required by legislation;

· Reporting to the identified NHLS Representatives;

· Convening and / or attending meetings and liaising with the relevant NHLS representatives;

· Obtain all Necessary Consent, supplying copies of consents with the tender application and maintaining such Necessary Consents throughout the Services Period.

The Contractor will, throughout the Contract Period have exclusive right for the supply of all Disposable and Reusable Containers used for HCRW as well as the collection and treatment of HCRW generated by the NHLS Facility presented on the list of facilities, or any amended list, which may be necessitated by operational demands.
It must be noted that speciality containers may need to be ordered in unusual circumstances or for very specialised purposes. The NHLS reserves the right to source these containers from other suppliers should the appointed contractor not be able to provide such a service or be found to be more expensive.
2.2.1 The Waste

HCRW is considered to be the hazardous component of HCW generated. HCRW has the potential to create a number of environmental, health and safety risks, depending on the particular HCRW category, the way in which it is handled, as well as the way in which exposure takes place.

HCRW shall, for the purpose of this Contract, be considered to include:
· General Infectious HCRW (Including Laboratory);

· Sharps HCRW;

· Pathological HCRW (including anatomical HCRW);

· Pharmaceutical HCRW;

· Isolation / Formidable Epidemic Disease Waste (as a sub category of HCRW requiring special precautions)

· Liquid waste

· HEPA Filters

2.2.2 General Infectious HCRW (Including Laboratory Waste)

General Infectious HCRW includes HCRW (other than Sharps HCRW, Pathological HCRW, Formidable Epidemic Disease / Isolation Waste, Liquid Waste and HEPA Filters), which is suspected to contain pathogens, and normally causes, or significantly contributes to the cause of increased morbidity or mortality of human beings. 

Laboratory waste includes:

· Human or animal waste from health care and pathology laboratories

· Cultures and stocks of infectious agents from research or industrial laboratories 

· Waste from the production of bacteria, viruses or the use of spores, discarded, live and attenuated vaccines, and culture dishes and devices used to transfer, and inoculate and mix cultures and

· Waste containing any microbiological specimen sent to a laboratory for analysis.

2.2.3 Sharps HCRW

Sharps HCRW includes any device having acute rigid corners, edges, or protuberances capable of cutting or piercing, including, but not limited to, all of the following:

· Hypodermic needles, syringes, blades and needles with or without attached tubing; 

· Broken glass items, such as Pasteur pipettes and blood vials contaminated with infectious materials;

Sharps HCRW will be containerised in Sharps Containers and sealed by the respective facilities, prior to remove from the Facility by the Contractor.

2.2.4 Pathological HCRW

Pathological HCRW includes tissues, organs, body parts, bone, human foetuses, blood and body fluids, but excludes hair, teeth and nails. 

Pathological HCRW will be containerised in Specimen Containers by the respective facilities, prior to removal from the Facility by the Contractor.

2.2.5 Pharmaceutical HCRW

Pharmaceutical HCRW includes liquid or solid expired unused or contaminated medicines, medications and residues of medicines from schedules 0 - 6 that are no longer usable as medication. For the purpose of this Project Specification, cytotoxic / genotoxic HCRW will be included in this category. 

Pharmaceutical HCRW will be containerised in Pharmaceutical Containers by the respective Facility, prior to removal from the Facility by the Contractor.

2.2.6 Isolation / Formidable Epidemic Disease Waste 

Isolation / Formidable Epidemic Disease (FED) Waste is waste generated in facilities where specimens derived from patients with highly contagious illnesses are tested. 

In line with legislation, isolation / FED waste must be double bagged, sealed and placed into cardboard boxes. The boxes must be labelled appropriately, escorted to the incinerator and incinerated immediately.   

2.2.7 HEPA Filters

HEPA filters which come from “dirty areas” of a laboratory or laboratory equipment must be disposed of via the HCRW disposal system due to the possibility that they may still carry infectious material in spite of the fact that they would have been decontaminated in accordance with the relevant standard.

The sizes of the HEPA filters vary but may be up to 610mm x 1220mm x 69mm in size.

The HEPA filters would need to be enclosed and labelled as bio hazardous upon removal from the laboratory equipment / installation pending removal, transportation and disposal. 

3. HCRW Segregation and Containerisation

3.1Sharps HCRW

Sharps HCRW will be containerised in approved disposable sharps containers as supplied by the contractor, sealed by NHLS Employees and then placed in the identified storage area pending the Contractor removing and assuming responsibility for the HCRW.

3.2 General Infectious HCRW (Including Laboratory Waste)

General Infectious HCRW will be collected in approved containers as supplied by the contractor, sealed by NHLS Employees and then placed in the identified storage area pending the Contractor removing and assuming responsibility for the HCRW.

3.3 Pathological HCRW

Pathological HCRW will be collected in approved disposable containers as supplied by the contractor, sealed by NHLS Employees and then placed in the identified storage area pending the Contractor removing and assuming responsibility for the HCRW.

3.4 Pharmaceutical HCRW

Pharmaceutical HCRW will be categorised, containerised and clearly marked according to Scheduled Substances categories as prescribed by the Minister of Health under Section 27 of Medicines and Related Substances Control Act, Act 101 of 1965, thereby enabling the Contractor to comply with the legislated requirements during the handling, treatment and disposal of Pharmaceutical HCRW.
In general, NHLS employees shall ensure that Pharmaceutical HCRW be containerised and sealed in a disposal pharmaceutical HCRW Container and placed in a secure area pending pick up and transportation.

3.5 Isolation / FED HCRW (Generated because of Haemorrhagic Fevers or Formidable Epidemic Diseases and other contagious diseases). 
HCRW generated during an outbreak / case of Haemorrhagic Fevers or Formidable Epidemic Diseases must be isolated, contained and transported as per relevant legislation. Isolation HCRW is to be double bagged, sealed and placed into appropriately sized cardboard boxes. Special arrangements should be made with regard to appropriate personal protective equipment for all employees being exposed to such HCRW. All FED HCRW must be treated at an approved incinerator and in accordance with the relevant legislation.

3.6 HEPA Filters

Containerisation of HEPA filters shall be in approved containers or 80 micron red plastic bags large enough to completely enclose the HEPA filters which will also be contained in cardboard boxes.
Type and Supply of Disposable Containers

The Contractor shall as part of its obligations, throughout the Services Period, supply and distribute Disposable Containers as required by each of the identified NHLS facilities. Disposable Containers shall include the following: 

· Sharps Containers;

· Speci bins;

· Pharmaceutical HCRW Containers;

· Red plastic liners of various sizes and thicknesses for the reusable containers.

· 50-litre cardboard boxes with single red plastic liners of minimum thickness 60 micron

· 142-litre cardboard boxes with single red plastic liners of minimum thickness 80 micron.
· Red bags for disposal of HEPA Filters – minimum 80 micron.

· Red bags to provide for double lining of boxes – appropriate thickness to fit appropriate size boxes.

· Bio-hazard buff tape

· Cable ties

Disposable Containers shall be supplied and delivered to the NHLS Facility by the Contractor upon the Contractor receiving an order from the NHLS, specifying types and quantities.

Disposable Containers shall comply with the specifications provided and any relevant legislation. 

Under no circumstances may disposable containers be recycled.

3.7 Distribution of Disposable Containers 

The Contractor shall, in conjunction with the next collection round, deliver all Disposable Containers ordered to the individual NHLS facilities. 

New disposable containers may only be delivered during the HCRW collection round and using the same vehicle used for picking up the HCRW if they are effectively separated from the HCRW being transported to prevent the contamination thereof.

The Contractor may carry out a partial delivery of an order of disposable containers by splitting it into several deliveries; insofar that there is sufficient supply for daily consumption of any item(s) ordered and subject to the approval of the relevant Facility Manager.

3.8 Disposable Container delivery point

The Contractor shall within 5 working days of the awarding of the contract liaise with each Facility Manager to negotiate acceptable delivery times and locations to which Disposable Containers shall be delivered. Irrespective of the mode of transport during delivery, the Contractor will remain responsible for ensuring that new Disposable Containers are not contaminated during the transport and delivery thereof.

3.9 Disposable Container Tracking

Disposable Containers placed inside a HCRW Vehicle shall, by means of the local tracking system, be linked to the HCRW Vehicle that is in turn to be tracked by satellite

Type and Supply of Reusable Containers

The Contractor shall, as part of its obligations and throughout the Contract Period, supply all Reusable Containers to be used for the collection and transport of HCRW from the Facilities to the Treatment Plant.

The Reusable Containers supplied by the Contractor shall comply with the specifications in Addendum 2 (Specifications for Reusable Containers). 

3.10 Ownership of Reusable Containers

The Contractor shall maintain ownership of all Reusable Containers throughout the Service Period. In the event of Reusable Containers being lost or severely damaged while in the care of a  Facility, the Contractor shall replace such Reusable Container(s) and the Relevant Facility shall pay to the Contractor the replacement cost thereof.   

Tenderers are also referred to the section on Maintenance of Reusable Containers below.

3.11 Maintenance of Reusable Containers

The Contractor shall ensure that Reusable Containers supplied to the Facilities are at all times suitable for collection and transportation of HCRW. Reusable Containers supplied to the Facilities shall be fully functional and without visible cracks or excessive surface wear. All components of Reusable Containers must be fully operational. 

Inspections for physical damage of Reusable Containers is however to be done each time when responsibility for Containers is transferred between the Contractor and the Facility, i.e. during delivery of empty Reusable Containers and during collection of full Reusable Containers. Where a Reusable Container delivered by the Contractor is found to be unacceptably damaged, the Facility has the right to refuse acceptance of such Reusable Container, upon which the Contractor is to immediately, or within an agreed timeframe with the Facility Manager replace the damaged Reusable Container with an undamaged container that is acceptable to the Facility Manager. 

Where damage is however detected by the Contractor at the time when full Reusable Containers are collected, the Facility is to confirm such damage in writing, after which the Contractor is to have the Reusable Container repaired or replaced, depending on what the most cost effective solution would be. The Contractor is then to invoice the Facility accordingly for the repair or replacement of the said Reusable Container, providing full details on the Reusable Container number. Should the Reusable Container be replaced, the damaged Reusable Container is to be treated and destroyed and proof of the treatment and destruction shall be furnished to the Facility Manager together with the relevant invoice.
The Facilities shall have the right to reject a Reusable Container if it is not properly maintained or properly cleaned and decontaminated.

Supply of a Reusable Container, which does not comply with these requirements is not permitted.
3.12 Managing supply of Reusable Containers

The Contractor shall, in conjunction with the next collection round, deliver all Reusable Containers ordered to the individual NHLS facilities. 

New reusable containers may only be delivered during the HCRW collection round and using the same vehicle used for picking up the HCRW if they are effectively separated from the HCRW being transported so as to prevent contamination thereof.

The Contractor may carry out a partial delivery of an order of reusable containers by splitting it into several deliveries; insofar that there is sufficient supply for daily consumption of any item(s) ordered and subject to the approval of the relevant Facility manager.

3.13 Tracking system for Reusable Containers

The Contractor shall provide an appropriate tracking system and shall ensure that at any time during the Contract Period accurate records exist of all Reusable Containers in the care of any particular Facility, or alternatively of Reusable Containers delivered to the Treatment Plant.

Each Reusable Container shall have a unique identification code. The identification code shall be placed visibly on the outside of the container. The visible representation of the code shall be permanent and durable and shall be resistant to any tear and wear, in particular from washing and decontamination, sustained during the Service Period. The identification code shall be made up of numbers and/or letters.

The tracking system shall as a minimum ensure that a receipt signed by the Contractor and the Facility Manager or the appointed representative, is issued every time Reusable Containers are delivered to or Collected from a Facility. All Reusable Container delivery sheets shall be triplicate carbonised copies or similar approved and a copy of the receipt shall be submitted to the Facility Manager, or the appointed representative, at the time of collection and delivery.  

The Contractor shall ensure that the Treatment Plant records each Reusable Container when it arrives at the Treatment Plant. The recording shall contain information on the identification code of the Reusable Container, its time of arrival as well as the HCRW category it contains.

The Contractor shall ensure that the Treatment Plant on a monthly basis issues a certificate stating the identification code of the containers received, the contents treated and the weight thereof and the date and time of treatment as part of the Manifest System. 

Reusable Containers placed inside a HCRW Vehicle shall, by means of the local tracking system, be linked to the HCRW Vehicle which is in turn to be tracked by satellite. 

3.14 Decontamination of Reusable Containers

The Contractor shall ensure that Reusable Containers are cleaned, decontaminated and dried immediately after it has been emptied. Where a Reusable Container delivered by the Contractor is found to be visibly dirty, the Facility has the right to refuse acceptance of such Container, upon which the Contractor is to replace the dirty Reusable Container with a clean and decontaminated container. The NHLS retains the right to take periodic swab tests of Reusable Containers delivered to any Facility or at the Contractors premises to validate the efficacy of the decontamination process. Should these tests reveal that a reasonable level of decontamination has not taken place, the NHLS may request the Contractor (at his own expense) to do additional swab tests for testing at an accredited laboratory and to submit the report to the NHLS to prove the efficacy of the decontamination. 

Preference is to be given to automated bin washers that can handle all Categories of Reusable Containers required by these Specifications.

3.15 Storage of Reusable Containers

The Contractor shall at all times ensure suitable storage areas for the separate storage of contaminated and decontaminated Reusable Containers. The Contractor shall ensure that the storage areas will not allow contamination of decontaminated Reusable Containers between the time of decontamination and the time of collection for distribution to the respective Facilities. The Contractor shall further ensure that the storage areas are well secured with suitable access control, to prevent access to the Reusable Containers by unauthorised persons.

Collection, Storage and Weighing of HCRW

The Facility is responsible for the internal collection and transport of the containerised HCRW, from the Facility, to the HCRW Collection Point.
The Contractor shall weigh the HCRW prior to loading it onto the vehicle.
The Contractor shall ensure that no HCRW is left unattended between the time when it is removed from the HCRW Collection Point and the time when it is delivered to the Treatment Plant. 

The Contractor shall collect HCRW from the Facility in accordance with the Collection Programme. 
HCRW collection rounds shall be undertaken between 7:30 and 16:00 on agreed days of the week. HCRW collection outside of the aforesaid hours shall only be permitted if the Contractor agrees with the Facility Manager in writing, provided also that the NHLS’s appointed representative has been informed in writing of this agreement. 

In order for the HCRW collection vehicle drivers to communicate with Facilities on any delays in collection times that may result from breakdowns or emergency situations, it will be expected for HCRW Vehicle drivers to be in direct communication with Facilities or alternatively through its head office. Communication systems will be required on all HCRW Vehicles and could be in the form of cellular phones, two-way radios or similar effective means.
4. HCRW Collection Point

The HCRW Collection Point designates the place at each Facility from where the Contractor takes responsibility for the HCRW. The Contractor shall, in cooperation with each Facility Manager establish the location of the HCRW Collection Point(s). Facilities may, due to their size or locations, have more than one HCRW Collection Point. 

The Facility Collection Point for HCRW will generally be a storage room / area at the relevant Facility to which HCRW is internally collected pending collection.

The HCRW shall become the Contractor’s responsibility once the registration sheet / waybill forming part of the manifest system has been completed and signed at the HCRW Collection Point. 

Where any difficulties in terms of access to the proposed HCRW Collection points may have been identified, such problems are to be reported without delay to the Facility Manager in writing. Based on such a report, the Facility Manager may, where possible and in consultation with the Contractor (i) identify an alternative HCRW Collection Point, or (ii) make the necessary modifications that will ensure reasonable unobstructed access enabling collection of HCRW.

The Contractor shall be responsible for removing any HCRW spillage at the HCRW Collection Point that may have been caused by the Contractor and disinfest the affecte area. 

4.1 Signage at the HCRW Collection Point

The Contractor shall, within 20 working days from the Commencement of Services Date, advise Facilities on the needs for signage.

Advice shall be by means of a report or a guidance document forwarded to the relevant Facility Manager and the NHLS Representative.
4.2 Recommendations for the size of the HCRW Collection Points.

The Contractor shall be available to advise, assist and guide the Facility Manager or the NHLS Representative if requested to do so on the minimum size required to contain Containers at the HCRW Collection Points. Amongst others, easy access will be required for trolleys and / or wheelie bins with HCRW delivered to the HCRW Collection Points, and for the HCRW Vehicles collecting HCRW.

When locating the HCRW Collection Points the Contractor may be required to assist and guide the Facility Manager on the minimum size required to contain decontaminated / disposable as well as the full Reusable Containers at the HCRW Collection Points. 

4.3 Storage of HCRW

The HCRW can, for a limited period of time be stored at the HCRW Collection Point in order to make collection and transport cost effective. The periods between pickups are stipulated in the attached schedule and deviation there from shall only be in negotiation with the Facility Manager. The Contractor shall however ensure that the following maximum storage times are not exceeded:

· General Infectious HCRW (Including Laboratory Waste): Maximum storage time of 30 days, subject to the availability of sufficient storage capacity at the HCRW Collection Point.

· Pathological HCRW: Maximum storage time of 7 days if kept refrigerated at or below -2 degree C, otherwise 24 hours;

· Sharps HCRW : Maximum storage time of 30 days;

· Isolation / FED HCRW: Maximum storage time of 24 hours after receiving a request for collection;

· Pharmaceutical HCRW: Maximum storage time of 30 days;

· HEPA Filters:  Maximum storage time of 30 days.

Storage time at the HCRW Collection Point shall be determined from the time when the HCRW is sealed and placed at the HCRW Collection Point by the Facility, until it is removed by the Contractor.

4.4 Frequency of HCRW Collection

In addition to the requirement that maximum HCRW storage times are not to be exceeded, the Contractor shall observe the frequency of pickup as per the attached schedule:

All HCRW stored at any particular Facility is to be cleared on the day of collection without any HCRW remaining at the HCRW Collection Point. 
4.5 Weighing of the HCRW

The Contractor shall provide a suitable scale for weighing of HCRW at the time of collection from each Facility.

4.5.1 General

The Contractor shall provide a suitable scale for weighing of the HCRW. The scale shall be capable of weighing at least one Container at a time. The scale shall be approved for commercial use, and shall be calibrated by an independent and accredited party annually.

The Contractor will be responsible for the maintenance and calibration of all mobile scales. Should the condition of any of the scales not be suitable for further use, the Contractor will be required to replace such scales.

All mobile scales which are equipped with rechargeable power supplies shall also have appropriate backup to ensure uninterrupted use.
4.5.2 Calibration of Scales 

All scales used for weighing the HCRW shall be approved for commercial use, and shall be calibrated by an independent and accredited party as required by the Necessary Consents and Statutory Requirements. Authenticated copies of all calibration certificates shall be submitted with the tender application and thereafter to the NHLS Representative on an annual basis.

The SANS certified calibration weight will be available on HCRW Vehicles to determine the accuracy of static scales supplied before any mass recordings are done, or alternatively to determine the accuracy of mobile scales once set up. The Facility Manager or Appointed Representative shall have the right to verify calibration of the scales. If this verification indicates an error of more than that allowed by the independent and accredited calibration authority, the NHLS shall be entitled to demand calibration of the scale by an independent and accredited party as required by the Necessary Consents and Statutory Requirements. The service provider shall in the interim supply an acceptable replacement unit.

4.5.3 Weighing discrepancies

The weighing of the HCRW performed at the Facility under the supervision of the Facility Manager or Appointed Representative shall form part of the basis for payment. 

4.6 Recording of HCRW collected

The Contractor shall as part of the Service delivery implement a recording system that will form part of a Manifest System as well as the basis of payment for services rendered. 

For each consignment of HCRW collected, the Contractor shall issue a Health Care Risk Waste Tracking and Collection Document forming part of the Manifest System and containing information as required in Schedule 8 of the Gauteng Health Care Waste Management Regulations or any other applicable Legislation. A copy of the document to be used must be submitted with the tender application.
Health Care Risk Waste Tracking and Collection Document shall be in at least three-fold at the time and place of HCRW collection, with each copy signed by the Facility Manager or his / her nominated representative and the Contractor. One signed copy of the Health Care Risk Waste Tracking and Collection Document is to be retained by the Facility Manager before the Contractor leaves the Facility. 

The Contractor shall record the Collection, Treatment and Disposal of all HCRW, after which a destruction certificate is to be issued to confirm appropriate Treatment and  disposal of such HCRW. The aforesaid completed certificate is to be submitted to the Facility Manager at the relevant Facility within 5 working days of the HCRW having been picked up from the Facility.

All Health Care Risk Waste Tracking and Collection Document shall be at least three-fold carbonised copies or similar approved.

Monthly summaries of all HCRW removed, destroyed and disposed of shall be provided to:

· The Facility Manager

· The NHLS National SHE Office

· Other individuals who will be identified

The monthly summary shall comprise an Excel spreadsheet containing the following minimum information: 

· The name of the Facility by Business Unit and Region

· The address of the Facility

· The running total weight of HCRW removed, treated and disposed of and cost by Region, Business Unit, Facility, date and category of waste per month

· The running total weight of HCRW removed, treated and disposed of and costs by Region, Business Unit, Facility, date and category of waste per 12 month period (1 April – 31 March)

The summaries must be finalised and emailed to the relevant persons by no later than the 10th working day of the following month.

The format and layout shall be agreed between the Contractor and the National Manager Safety Health and Environment, Mr David Jones or appointed representative.

4.7 FED / Isolation HCRW

Once a Facility notifies the Contractor of the existence of FED / Isolation HCRW at that Facility, the Contractor shall arrange for the Collection of such FED / Isolation HCRW in consultation with the Facility Manager or appointed representative. FED / Isolation HCRW is to be removed within 12 hours of the Contractor having been notified by the Facility and the waste must be accompanied at all times and arrangements must be made by the contractor for the immediate incineration thereof. 

Only double lined cardboard containers may be supplied for the disposal of FED / Isolation HCRW.

All staff exposed to FED / Isolation HCRW shall be equipped with appropriate Personal Protection Equipment. 

A copy of the Contractors Standard Operating Procedures with respect to FED / Isolation HCRW must be provided with the tender application as part of the evaluation process.

4.8 HEPA Filters

HEPA filters range in size from 457mm x 457mm x 69mm to 1220mm x 457mm x 69mm. HEPA Filters which are decontaminated prior to removal from any laboratory equipment are placed into the cardboard boxes from which the new replacement HEPA Filters were removed.
Transport

4.9 Requirements for transportation

The Contractor shall transport all HCRW from the HCRW Collection Points at the Facilities to the Treatment Plant in accordance with the requirements of the Road Traffic Act (Act 93 of 1996) and the National Road Traffic Amendment Act, 1998 (Act No. 8 of 1998), as applicable for the transportation of dangerous goods.

The Contractor shall at all times observe the required health and safety measures and shall avoid spillage of HCRW. In the event of spillage occurring, it shall immediately be removed by the Contractor or the contractors appointed agent, the area made safe and restored. Failure to do so constitutes a Service Failure. 

4.10 Requirements for the HCRW Vehicles

The Contractor shall ensure that they have adequate compliant HCRW Vehicles for transportation of HCRW. HCRW Vehicles used by the Contractor to transport HCRW shall be for the purpose of transporting HCRW. 

All HCRW transport vehicles shall comply with the relevant standards laid down by the National Road Traffic Act, 1996 (Act 93 of 1996) and the National Road Traffic Amendment Act, 1998 (Act No. 8 of 1998), as well as any Necessary Consent. 

Access to the HCRW Vehicle’s loading compartment shall be safe and unobstructed, thus ensuring easy access for the Contractor’s staff. Mechanical lifting devices are to be used for the loading and offloading of Wheeled Reusable Containers from HCRW Vehicles.
Storage compartments on HCRW Vehicles shall not have any holes or openings that could result in leaking of liquids that may accidentally have spilt from containers. 

The inner surface of the HCRW Vehicle’s storage compartment shall be smooth and rust free. The internal finish of the storage compartment shall further allow for easy cleaning, e.g. corners shall be rounded and surfaces shall be smooth, without any material joints creating the opportunity for dirt collection.

There shall be a bulkhead between the drivers cabin and load compartment, designed to retain the load, in order to protect the driver, should the vehicle be involved in an accident.

There shall be a suitable method for securing the closed Reusable Containers (wheeled as well as stackable box containers), thus reducing the risk of spills and ensuring that there is no sudden movement of the HCRW.

All HCRW Vehicles shall be equipped with emergency equipment required by the Necessary Consents. This equipment shall as a minimum include spill kits containing all personal protective equipment like N95 respirators, gloves and overalls, as well as folded HCRW containers, brooms, scoops, liquid absorbents and decontaminants, together with fire extinguishers. The staff shall be familiar with the emergency procedures whilst also trained in the effective use of such emergency equipment.

5. Treatment of the HCRW

The objective of Treating HCRW is to deactivate the viruses, bacteria and other pathogens in the HCRW to a safe and legally compliant level where there is no risk of infection or other negative health impacts to humans.
The Treatment of HCRW shall further prevent any intentional or unintentional reuse of any item of HCRW by rendering the HCRW unrecognisable, completely or partly destroying these objects and rendering the HCRW harmless to humans.

The Contractor shall treat the HCRW from all Facilities in accordance with the relevant legislation, regulations and the Necessary Consents.
A higher weighting will be given to bidders who make use of a nonburn (green) technology for the treatment of waste where permitted in terms of law.
5.1       Requirements for HCRW Treatment

All HCRW is to be treated in accordance with any relevant legislation and the Regulations. HCRW, other than Pathological HCRW, Pharmaceutical HCRW and FED / Isolation HCRW shall be treated by means of either Controlled Combustion Treatment or approved Non-Combustion Treatment.

Pathological HCRW and FED / Isolation HCRW shall only be treated by means of Controlled Combustion Treatment.

For Pharmaceutical HCRW, Medicines of Schedules 0 to 4 may be treated by means of Controlled Combustion Treatment, with Schedules 5 and 6 treated in accordance with the requirements of the Medicines Control Council guidelines.

5.2 Handling and storing of HCRW at the Treatment Plant

The Contractor shall use a mechanical device to unload the contents of Reusable Containers at the Treatment Plant. The procedures and equipment for unloading the HCRW shall be designed to reduce the risk of exposure of workers and minimise the manual handling required. 

The Contractor shall ensure that Pathological HCRW is treated within 24 hours after it has been collected from any Facility. HCRW other than Pathological HCRW shall be treated within 48 hours after it has been collected from any Facility.

5.3 HCRW Storage during a Planned or Unplanned Outage

The Contractor shall during a Planned or Unplanned Outage of the Treatment Facility utilised, secure the use of cold storage facilities suitable for the storage of HCRW until the Planned or Unplanned Outage is over, or alternatively secure standby Treatment capacity at another Treatment Plant. Should an alternative treatment plant be secured, the treatment of the HCRW must be timely and in accordance with this Specification, relevant legislation and the Necessary Consents.  

To address the above, the Contractor shall submit Emergency Management Plans with the tender application.
5.3.1 Residues disposal

The Contractor shall be responsible for the safe and environmentally sound disposal of all Residues from the Treatment of HCRW. The Residues shall be disposed of in accordance with the Necessary Consents and the Statutory Requirements.

The method of transportation of the Residues selected by the Contractor shall be compatible with the type of Residues generated to ensure that no danger, nuisance or inconvenience or environmental damage is caused to people at or near the Treatment Plant, along any of the transportation routes or at the Landfill used for disposal of the Residues. The Contractor shall ensure that the transportation and disposal of the Residues is conducted in accordance with Good Engineering and Operating Practices.

The Contractor shall meet all costs associated with the transportation and disposal of the Residues.

The Contractor shall, as part of the manifest system, obtain a safe disposal certificate from the operator of the Landfill used for disposal of the Residues.

5.4 Consultancy Support and On-site Training

The Contractor shall in its interface with the Facilities provide for:

5.4.1 On-Site Training: 
Availability of a Training Programme on the segregation, storage and handling of HCRW to identified staff on instruction by the relevant Executive Manager or the appointed representative at a location to be determined by the Executive Manager or appointed representative.
5.5  Mobilisation and Rollout

5.5.1 Mobilisation

Following the award of the Contract, the Contractor shall, within 10 working days from Contract date mobilise its staff, as well as acquire the necessary equipment and supplies. The Mobilisation Period shall further be used by the Contractor to establish communication lines with each of the Facilities as well as with the Regional Offices and the Head Office.

The Contractor shall liaise with the Manager from each of the Facilities during the Mobilisation Period and agree on the programme for implementation of the new HCRW Management System at the respective Facilities. 
5.5.2 Dual system operation

While phasing in the new HCRW Management System, the Contractor shall be responsible for the collection, transportation, treatment and disposal of all HCRW generated at the identified Facilities. 

On commencement of the new contract, the NHLS would have paid the previous contractor for the supply of disposable Sharps Containers, Specican Containers, liners and cardboard boxes and the transport and disposal thereof. The new Contractor is therefore to make best use of this stock of containers, ensuring that the maximum number of containers supplied by the previous contactor is used for segregation, removal and treatment of HCRW. 
A separate pricing structure shall be provided for each commodity as set out in the schedule appended to these specifications in the event that the new contractor did not supply the container / commodity. The said pricing shall thus be for the removal, treatment and disposal of the HCRW in the old contractors containers.

5.5.3 Consultancy Support 

Consultancy Support will entail expert advice provided by the Contractor to the relevant Facility. Such advice will deal with the appropriate use of any comodities or containers supplied and systems to be used, thus including provision of information, instruction and advice on the placement and correct use of the comodities and containers forming part of the HCRW Management System.

The Contractor shall, as part of its responsibilities perform Consultancy Support activities as outlined in Addendum 4.
5.6 Handover of Services

When the Contract Period approaches its end, the Contractor shall liaise with the NHLS Representatives and the newly appointed contractor, with the objective of ensuring a smooth and efficient transition of responsibilities to the new contractor.

The Contractor shall during the Handover Period liaise with the Facilities and ensure that available stocks of Disposable Containers are no more than one month’s normal consumption for each individual Facilities.

The Contractor shall, no later than the first day in the handover period, submit the following to the newly appointed contractor and the NHLS representative:

· Lists with names and contact details of all Facilities;

· Lists with details and GPS coordinates on all Facilities Collection Points;

· Most recently updated Collection Plan;

· Details of route planning for the Contractor’s HCRW Vehicles;

· Inventories of types, sizes and numbers of Reusable and Disposable Containers and other commodities deployed in each Facilitity;

· Statistics on average monthly consumption / turnover for each of the different Disposable Containers and Reusable Containers and other commodities supplied to the respective Facilities.

5.7 Communications
The Contractor will be required to regularly communicate and provide feedback to the NHLS through meetings and by providing various reports and other information as requested.

The Contractor shall draw up templates for all of the required reports which must be agreed to by the NHLS Representative.

5.8 Meetings

When the NHLS feels it necessary to convene a meeting for any reason the contractor shall, subject to 5 working days notice, attend such meeting.

The Contractor shall at all meetings be represented by a person suitable qualified and authorised to make commitments and enter into agreements on behalf of the Contractor. 

5.9 Reports

Various reports are required to be compiled and submitted to the Department at regular intervals.

5.9.1 Monthly Report  

The Contractor shall prepare and submit a Monthly Report throughout the Contract Period, which shall be submitted electronically to the appointed NHLS Representatives. 

Each monthly report submitted shall cover one calendar month, starting on the 1st day of the month under consideration. 

The first monthly report shall cover the period from the commencement of services date up to the end of the calendar month in which the commencement of services date occurs.

Monthly reports shall inter alia include:

· A record in the format agreed of the mass of each category of HCRW collected from the various Facilities during the previous month;

· A record in the format agreed of each type of Reusable Container and each type of Disposable Container supplied to each Facility;

· A summary in the format agreed on the type of treatment and safe disposal used for  HCRW collected;

· A financial review in the format agreed to present service costs for each Facility serviced;

· The monthly reports must reflect totals for that month as well as cumulative totals for that year to date;

· Advice on problems encountered specifically related to the HCW Management standards and the effectiveness of HCRW Management Systems used at the various Facilities;

· A summary of incident and accident reports submitted during the previous month, as well as the measures taken to rectify the situation and to prevent a reoccurrence of such incidents and accidents;

· Summary of the Monthly Swab Tests conducted to validate the efficacy of the decontamination process for reusable containers and vehicles;

· Details of any unplanned outages experienced and of any planned outages expected;

· Any relevant health and safety matters;

· Any relevant environmental matters.

5.9.2 Annual Report

The Annual Report shall describe in detail the previous year’s events and activities including all events that have affected the Contractor’s fulfilment of its obligations. This report shall include a detailed plan for the next year by describing planned events and activities, including a plan for handling all of the expected HCRW streams. Copies of the Annual Report are to be submitted to the NHLS Representative by no later than the 15th working day of April.

The Contractor shall as a minimum ensure that each annual report contains the following information:

· Organisational matters:

· Key Personnel;

· Other staff;

· Subcontractors;

· Suppliers;

· Organisational changes.

· Special incidents (incidents that influenced the Contractor’s compliance with these Specifications), e.g.:

· Operational failures by interfacing parties like subcontractors and suppliers;

· Operational failures by the NHLS, e.g. late payments;

· Operational failures by Facility, e.g. overloading of containers.

· The Contractor’s Services Failures during the year under consideration.

· Health and Safety:

· Summarised outcome of medical examinations undertaken on staff;

· Summary of Accident and Incident reports and measures taken to prevent reoccurrence thereof;

· Supply and usage of Personal Protective Equipment (PPE);

· Compliance with the OHS Act.

· Operational matters

· A record of the Disposable Containers delivered to each Facility with information on types and quantities of each type;

· A record of the HCRW collected with information on mass and volume for each HCRW category collected from the various Facilities and Regions, as well as details on the destination of the HCRW;

· Graphs indicating container supply trends on a monthly as well as an annual basis;

· Graphs indicating HCRW generation trends on a monthly as well as annual basis;

· A record of the various HCRW categories treated and treatment plants used with information on mass and volume for each category of HCRW, together with the destination of the residues;

· Management of specialised HCRW streams, e.g. Pathological HCRW, Pharmaceutical HCRW, FED / Isolation HCRW, HEPA Filters etc.;

· Financial Matters:

· A financial review of service cost during the previous year broken down according to different Facilities and Regions;

· Advice on actual and anticipated cash flow for each FACILITY.

· Environmental Matters:

· Documentation on compliance with the Gauteng Health Care Waste Regulations and any other relevant legislation by means of verified documentation.

5.10   HCW Management Inspection Reports  

The NHLS reserves the right to audit any facility, vehicle or premises utilised by the contractor at any reasonable hour and the Contractor shall at all time co-operate with the NHLS Representative.

The Contractor shall also arrange, when requested to do so by the NHLS Representative, with any subcontractor that they may make use of to transport, treat or dispose of HCRW for an audit of their facilities. 

5.10.1 Backup arrangements

The Contractor is required as part of the backup arrangements to nominate the backup Treatment Plant(s) to be used for the destruction of the HCRW for the duration of the Contract. Should the nominated Treatment Plants at any time during the Contract become a non-viable option for whatever reason, the Contractor is required to inform the NHLS Representative in writing within 14 days of the occurrence and is also required to immediately nominate an alternative fully compliant HCRW Treatment Plant as its backup Facility. Proof of compliance of the back-up facilities must be provided prior to its services being utilised if not provided with the tender application.
The Contractor is also required to communicatre with Facility Managers timeously in the event that a pickup date falls on a public holiday to negotiate alternative dates, should that be necessary. 
5.11 Breakage of HCRW collection vehicles and Labour Unrest
The Contractor shall further prevent a backlog in the supply and delivery of Reusable and Disposable Containers, as well as prevent a build-up of HCRW at any of the facilities, due to unforeseen breakage of HCRW collection vehicles.

The use of commercial rented trucks may only be used if they are approved for that purpose and dedicated only for the transport of HCRW. 

Labour unrest or strikes shall not be considered reason for any shortage in the delivery of Containers, or any build-up of HCRW due to non-collection at the Facilities, or alternatively any backlog in the treatment of HCRW at the Treatment Plant or Disposal Facility.

The cost of making the required backup arrangements available is to be included in the unit price for the supply, collection, treatment and disposal of HCRW and the NHLS will not be liable for any additional payments resulting from the provision, implementation or use of backup facilities.

5.12 Health and Safety

The Contractor is required to abide by the requirements of the Occupational Health and Safety Act 85 of 1993 (OHSA) and other relevant legislation. The Contractor is in particular to familiarise itself and comply with all relevant regulations and statutes governing HCW management activities.  The safety of the Contractor’s personnel, its subcontractor’s personnel, as well as that of Facility staff members or members of the public, who may be adversely affected by the execution of the Services, shall be the sole responsibility of the Contractor.

The Contractor is to submit copies of its Operational Health and Safety Plan that shall be designed to ensure the health and safety of any persons involved in or affected by the management of HCRW. This health and safety plan should fully conform to the requirements of OHSA and the Contractor shall ensure that all of its employees adhere to the requirements stipulated in the plan. A description is to be provided of amongst others all equipment, procedures, training, and other measures that will be taken to ensure the health and safety of all personnel providing the services or likely to be affected by the services provided including spills in the event of a motor vehicle accident or incident.

The Contractor shall in its Health and Safety Plan describe the vaccination programme that is implemented for all workers, as well as the antiretroviral treatment that will be available to workers in the event of needle stick injuries or occupational exposure to body fluids. Records of the Contractor’s, as well as subcontractor’s, employees should be kept and all occupational health and safety incidents that may have been experienced during the day are to be reported, particularly with respect to any needle stick injuries, occupational exposures to body fluids or other abrasions of the skin.
A copy of the health and safety plan must be submitted with the tender application.
Full details must be provided with the tender application together with proof of public liability insurance to cover any cleaning of environmental pollution arising out of a motor vehicle accident or similar incident.

Such public liability insurance shall be maintained at a level adequate to cover the effective cleaning of any incident which the contractor may encounter during the contract period.

The contractor must submit copies of any contract or agreement with a recognised response company that will be deployed in the event of such an incident to effectively clean up any environmental pollution.

The NHLS Representative must be informed should the Contractor change the company at any time during the period of the contract.
No untrained persons shall be allowed to carry out any work under this Contract.

6. SPECIFICATION FOR DISPOSABLE CONTAINERS

6.1 Material to be used in manufacturing of Sharps Containers

The specifications for the Sharps Containers are guided by the SANS 10248 – 2008 and the SANS 452:2009;
· Sharps Containers and any integral part of the container (such as handles or carrying apertures) must be manufactured from polypropylene (PP) or alternatively polyethylene (PE);

· The material shall be penetration resistant as per the SANS Code 452;

· Ink colours and dies must be free of heavy metals.

6.2 Disposable Sharps Container design requirements:

Note:
In general, the specifications for the design of disposable Sharps Containers were based on the Draft SANS 452: 2008 Edition 1, and where applicable, specific references have been given. Contractors must refer to these standards for further clarity.

Sharps Containers shall comply with all relevant legislation for packaging for road transport.  

The design of the Sharps Containers shall be tested by an accredited testing Facility for compliance with SANS 10229-1 and the requirements described in Sections 4.10, 4.11 and 4.12 of SANS 452. Written proof of compliance shall be submitted to the Department’s Representative together with a sample of each type of Sharps Container tested.

The design of the Sharps Containers shall meet the following requirements:

a) Sharps Containers shall be rigid, puncture resistant, leak resistant, tamper proof and clearly marked as described below;

b) The colour of the Sharps Containers shall be predominately yellow in accordance with SANS 10248 – 2008;
c) Parts of the Sharps Container shall be fully or partially transparent to allow for assessment of level of filling or contents. Alternatively, it shall be possible to assess the degree of filling or contents through the aperture / opening;

d) Sharps Containers shall be designed to allow for disposal of needle and syringe as one unit;

e) Sharps Containers shall be designed to avoid overfilling and protruding Sharps HCRW;

f) Sharps Containers shall in their dimensions facilitate best possible usage of the available volume, i.e., rectangular plan cross section for parallel packed placing of syringes and other sharps; 

g) Sharps Containers shall allow for nesting in the unassembled state for effective transport and storage of empty containers;

h) Sharps Containers shall be stackable in the assembled state and preferable in modular fashion for the different sizes of containers to allow for effective storage and transport of full containers;

i) Sharps Containers shall allow for easy and safe assembling (e.g. fitting the lid part onto the container part of the Sharps Containers);

j) The (i) lid and (ii) opening closure of a Sharps Container shall be designed such that the lid and opening closure cannot be released after installation and sealing respectively through the introduction of a non-reversible sealing design; 

k) The handles or any integral carrying feature shall not interfere with the placement of sharps into the container and shall not be part of the closure device;

l) The mechanical stability of the empty as well as full Sharps Containers, when standing and whilst being moved or transported, shall be ensured for all Sharps Containers;

m) Sharps Containers shall be designed to reduce the risk of spillage of contents in the event of tipping or dropping of Sharps Containers, preferable by an automatic obstruction of the aperture when not in the upright position. 

6.3 Sharp container markings:

a) The labels or markings on the outer container shall remain distinct, easily legible, free from smudges and without significant colour changes and the labels shall remain affixed to the container.
b) A label shall be so located on the Sharps Containers as to be clearly visible when stacked with other packaging.

c) The Sharps Containers shall be labelled in accordance with SANS 0452 and shall be of such size relative to the size of the containers so as to visibly display: 

· The word ”DANGER - CONTAMINATED SHARPS FOR DESTRUCTION”

· The international infectious hazard label given in SANS 10229–1 for the transport of infectious substances.

· The code ‘UN 3291 ERG 158-6.2” as indicated in Annexure A of SANS 10232-2.

· The total nominal capacity (TC) of the container in litres.

· The FC (Fill Capacity) indicator, which shall be as a minimum 35 mm below the level of the aperture of the container.

· Lettering on the label shall contrast with the background of the label, be of one size, style and layout that will result in the marking that is clearly readable.

· The background of the label shall be of the colour that contrasts with the surface area immediately surrounding the label.

· The sizes of hazard labelling shall be as specified in SANS 10248: 2008 

	Net volume of containers (litre)
	Minimum Label Size (mm)

	≤ 0,5
	15 x 15

	> 0,5 but ≤ 5
	20 x 20

	> 5 but ≤ 20
	30 x 30

	> 20
	100 x 100


6.4 Quality control requirements:

Sharps Containers shall be able to pass a drop test in accordance with Section 5.4 of SANS 452: 2008 Drop Test or the United Nations Recommendations on the Transport of Dangerous Goods, Chapter 6 with particular reference to Sections 6.1.5.3 to 6.1.5.6. The Contractor shall confirm the outcome of the tests by submitting to the NHLS Representative with the Tender Application a report on the said drop test, carried out by an accredited institution.

6.5 SPECICAN CONTAINERS

Different applications and rates of HCRW generation will require that a range of Specican Containers for the disposal of Pathological HCRW to be made available to the Facilities, leaving it up to the Facilities to make a decision on the size of container that would meet their particular needs best.

 

The risk of physical infection from blood and Pathological HCRW generated in Facilities is high, resulting in a need for Specican Containers to meet certain minimum standards in terms of user friendliness, robustness and inaccessibility for anyone to gain access to, or come into contact with HCRW previously disposed of. 

The following requirements are to be met in the supply of Disposable Specican Containers:

6.6 Material to be used in manufacturing of Disposable Specican Containers

a) Specican Containers must be manufactured from high-density polyethylene (HDPE), thus being able to withstand temperatures as low as – 5o C for cold storage of Pathological HCRW;

b) Specican Containers shall be puncture resistant in accordance with the SANS Code 0452:2008.


c) Printing colours and dies must be free of heavy metals.

6.7 Specican Container design requirements are as follows:

a) Specican Containers shall be rigid, leak resistant, puncture resistant, tamper proof;

b) Specican Containers shall be designed to reduce the risk of spillage and ensure that any moisture or liquid is safely contained;
c) Specican Containers lids shall be designed so that it has a two-staged closure, with the first stage preventing the emission of odours, but still allowing the Specican Container to be opened. Once the lid is however firmly closed by means of a non-reversible sealing design in the second stage, it should not be possible to be reopened;
d) Specican Containers must allow for the use of a seal that could also be used for identification, whilst providing evidence of tampering / opening;
e) The required colour coding for Specican Containers is red, with red lids when used for pathological HCRW;
f) Specican Containers shall: 

· Allow for nesting in the unassembled state for effective transport and storage of empty containers;
· Be stackable in the assembled state and preferable in modular fashion for the different sizes of containers to allow for effective storage and transport of full containers;

· Allow for easy and safe assembling (e.g. fitting the lid part onto the container part of the Specican Containers);

· The stability of the Specican Containers when empty or full, whilst static or being moved or transported, shall be ensured.

6.8 Specican Container markings:

Specicans shall:

a) Have a label located on the Specican Containers so as to be clearly visible when stacked with other packaging;

b) Include suitable warning signage; the international biohazards symbol as detailed in SANS 10248, together with the text "DANGER – BIO-HAZARDOUS WASTE FOR DESTRUCTION" or similar text in clear readable letters; 

c) Have lettering on the label that contrasts with the background of the label, be of one size, style and layout that will result in the marking that is clearly readable;

d) Have the background of the label of a colour that contrasts with the surface area immediately surrounding the label;

e) As a minimum have all text in the English language;

f) Have the sizes of hazard labelling as specified in SANS 10248: 2008.

	Net volume of containers (litre)
	Minimum Label Size (mm)

	≤ 0,5
	15 x 15

	> 0,5 but ≤ 5
	20 x 20

	> 5 but ≤ 20
	30 x 30

	> 20
	100 x 100


.

6.9 Quality control requirements:

Specican Containers shall be able to pass a drop test in accordance with SANS 452: 2008 or the United Nations Recommendations on the Transport of Dangerous Goods, Chapter 6 with particular reference to Sections 6.1.5.3 to 6.1.5.6. The Contractor shall verify the successful outcome of such tests by submitting to the Department’s Representative a report on the said drop test, carried out by an accredited.

6.10 FED / ISOLATION HCRW CONTAINERS

In line with legislation, isolation / FED waste must be double bagged, sealed and placed into cardboard boxes. The boxes must be labelled appropriately, escorted to the incinerator and incinerated immediately. 

6.11 PHARMACEUTICAL HCRW CONTAINERS

Special precautions as defined in Regulation 27 of the Medicines & Related Substances Act 101 1965 and the MCC Guidelines for the destruction of Scheduled Medicines must be taken for the containment of Pharmaceutical HCRW consisting of unused, expired or contaminated medicines to prevent theft and the illegal distribution of such. Although Pharmaceutical HCRW must be separated into two categories in accordance with the classification of the pharmaceutical, the NHLS will only be disposing of pharmaceutical product in the range Schedule 0 – 4.

The pharmaceuticals must respectively be contained in leak proof disposable pharmaceutical HCRW containers equipped with a suitable locking devise to prevent unauthorised access. Pharmaceutical HCRW can be either liquid or solid.  Pharmaceutical Waste must be destroyed in accordance with accepted methods and Schedules 5 & 6 must be disposed of in accordance with the MCC Guidelines for the Disposal of Scheduled Medicines.  No medicines may be disposed of to sewer.

6.12 Range of Pharmaceutical HCRW Containers required:

(a)
2 - 4 litre Pharmaceutical Containers with leak proof, locking lids;

(b)  
10 litre Pharmaceutical Containers;
6.13 Material to be used in manufacturing of Pharmaceutical HCRW Containers:

a) Pharmaceutical Containers must be manufactured from high-density polyethylene or polypropylene.

b) The material shall be penetration resistant in accordance with the SANS Code 0452:2008.
c) Printing colours and dies must be free of heavy metals.

6.14 Pharmaceutical HCRW container design requirements:

a) Pharmaceutical Containers shall be rigid, leak resistant, puncture resistant, tamper proof and clearly marked as described below;

b) Pharmaceutical Containers shall be designed to reduce the risk of spillage and ensure that any moisture or liquid is safely contained;

c) Pharmaceutical Containers with lids shall be designed so that it has a two-staged closure, with the first stage preventing the emission of odours, but still allowing the Pharmaceutical Container to be opened. Once the lid is however firmly closed by means of a non-reversible sealing design in the second stage, it should not be possible to be reopened;

d) Pharmaceutical Containers must allow for the use of a seal that could also be used for identification, whilst providing evidence of tampering/opening;
e) The required colour coding for Pharmaceutical Containers is Dark Green with dark green lids;

f) The Pharmaceutical Container for liquid pharmaceuticals must have a screw top lid with a minimum diameter of 110 mm.

g) The 10 litre Pharmaceutical Containers shall in their dimensions facilitate best possible usage of the available volume;

h) Pharmaceutical Containers shall allow for nesting in the unassembled state for effective transport and storage of empty containers; 

i) Pharmaceutical Containers shall be stackable in the assembled state and preferable in modular fashion for the different sizes of containers to allow for effective storage and transport of full containers;

j) Pharmaceutical Containers shall allow for easy and safe assembling (e.g. fitting the lid part onto the container part of the Pharmaceutical Containers);

k) The empty as well as full mechanical stability of the Pharmaceutical Containers, when standing and while being moved or transported shall be ensured;

l) Pharmaceutical Containers shall be designed to reduce the risk of spillage of contents in the event of tipping or dropping.
6.15 Pharmaceutical HCRW Container markings:

a) A label shall be located on the Pharmaceutical Containers so as to be clearly visible when stacked with other packaging

b) Pharmaceutical Containers shall include suitable warning signage, the international biohazards symbol as detailed in SANS 10248, together with the text "PHARMACEUTICAL WASTE – SCHEDULES 1 - 4” in clear readable letters;

c) Lettering on the label shall contrast with the background of the label, be of one size, style and layout that will result in the marking that is clearly readable;

d) The background of the label shall be of the colour that contrasts with the surface area immediately surrounding the label; 

e) The sizes of hazard labelling shall be as specified in SANS 10248:

	Net volume of containers (litre)
	Minimum Label Size (mm)

	> 0,5 but ≤ 5
	20 x 20

	> 5 but ≤ 20
	30 x 30


6.16 Quality control requirements: 

Pharmaceutical Containers shall be able to pass a drop test in accordance with SANS 452: 2008 or the United Nations Recommendations on the Transport of Dangerous Goods, Chapter 6 with particular reference to Sections 6.1.5.3 to 6.1.5.6. The Contractor shall verify the results of the tests by submitting with the tender application a report from the said drop test, carried out by an accredited institution.
6.17 LINERS

All plastic liners shall be packed and delivered in batches of 10 to allow for easy handling and storage at the Facility.
The risk of infection and pollution caused by spillage is high, resulting in a need for liners to meet certain minimum standards in terms of user friendliness during handling and sealing as well as in terms of robustness. 

The following requirements are to be met in the supply of plastic liners:

 

6.18 Range of liners required:

HCRW Liners (Red):

a) Red plastic liners of minimum thickness 60 micron to fit 50-litre cardboard boxes

b) Red plastic liners of minimum thickness 80 micron to fit 142-litre cardboard boxes.
c) Red plastic liners Red plastic liners of minimum thickness 60 micron to fit 50 litre reusable plastic container.

d)  Red plastic liners Red plastic liners of minimum thickness 80 micron to fit 120 litre reusable plastic container.

e) Red bags for disposal of HEPA Filters – minimum 80 micron.

6.19 Material to be used in manufacturing liners:

a) Liners are to be manufactured from suitable materials;

b) Notwithstanding permission granted for the addition of recycled plastics to a maximum of 10%, the Contractor will remain responsible for the suitability and effectiveness of liners. Where liners are found to become brittle due to the presence of recycled plastics, the Contractor shall withdraw such liners from Facilities and replace it with liners that are free from recycled plastics;

c) Dies shall not contain heavy metals.

6.20 Plastic liner design requirements:

a) Liners for HCRW must be red;

b) Liners for HCGW must be transparent;

c) All seams for liners of a thickness of more than 40 microns shall be double welded;

6.21 Plastic liner markings:

No markings / printing will be required on any of the liners other than those intended for HEPA Filters.
7. SPECIFICATIONS FOR REUSABLE CONTAINERS.

7.1 Reusable Containers for General Infectious HCRW at Facilities. 

Due to the vastly different rates at which HCRW is generated in the different Facilities as well as the limitations that exists on internal movement and storage of the quantities of reusable containers required to be in circulation, it is intended that different Categories and sizes of reusable containers will be used for the respective applications. 

The risk of physical injuries and spillage from HCRW containers used in Facilities during transport and at the treatment plants are high, resulting in a need for reusable containers to meet certain minimum standards in terms of quality, robustness and user friendliness throughout the cradle-to-grave cycle.

The following requirements are to be met in the supply of reusable containers:

 
7.2 Categories and Range of Reusable Containers required:

The choice of the particular system most appropriate for any individual Facility will remain with the Manager of the Facility.

The following are guidelines only for the selection of the most appropriate reusable container system:

7.3 
Reusable stackable box container design requirements:

(a)
 Container body:
One-piece injection or rotational moulding;

(b)
 Container lid:
One-piece injection or rotational moulding;

(c)
 Hinge pins:
Injection rotational moulding.

Note:
No moulded parts are to show any foreign substances, shrink holes, cracks or blowholes. There should also not be any obvious colour streaks.

7.4 Material to be used in manufacturing of reusable stackable box containers:

	(a)
Body, lid and hinge pins:
	Appropriate and approved for the purpose;

	(b)
Colorant:
	The colorant shall be colourfast to prevent the plastic material colour from altering appreciably in normal use.


7.5 Reusable stackable box container design requirements:

Apart from the capacity requirements mentioned above:
a) Reusable stackable box containers shall be rigid, puncture resistant, leak resistant, tamper proof;

b) Reusable stackable box containers shall be ‘short’ enough to be stored under an average height table-top, without being too ‘squat’;
c) Detachable flat lids shall be mounted to box bodies by means of hinged shafts;

d) The reusable stackable box containers shall be designed such that lids are supported to remain in the open position;

e) Lids shall be such as to provide a seal between the body and the lid that will prevent / minimise the release of odours;

f) The empty as well as full mechanical stability of the reusable box containers, when standing and while being moved or transported shall be ensured;

g) Reusable stackable box containers shall be slightly tapered to allow for easy release of its contents when tipped, as well for it to be nested with the lids detached for effective transport and storage of empty containers;

h) Reusable stackable box containers shall allow for easy and safe assembling of lids;

i) Reusable stackable box containers shall be designed so that upper layers of stacked boxes are restrained from sliding over / off lower layers, by means of a lip or ‘key’;
j) Reusable stackable box containers shall be designed to reduce the risk of spillage of its contents in the event of accidental tipping or dropping;
k) Suitable and sufficient cable ties are to be provided with each batch of clean and decontaminated reusable box containers delivered to the respective Facilities for sealing of full containers, forming part of the reusable box container system;

l) Reusable stackable box containers shall be of rectangular shape and in its dimensions facilitate best possible usage of the available volume when stored or transported;

m) The colour coding for reusable stackable box containers should be in accordance with SANS 10248: Part 1: 2008 with appropriately coloured attachable tags for easy identification of the various categories of HCRW to be collected in the reusable box containers:

· General Infectious HCRW:       Body – Red      Lid - Red;

n) All reusable stackable box containers shall be equipped with a handhold slotted on the front of the lid.

7.6 
Reusable Container markings:

a) A label shall be so located on the Reusable Containers as to be clearly visible when stored with other containers;

b) Serial numbers are to be hot-foiled in black on the side of body, not less than 8-mm in height.  Incorporated in the number is the month and year of manufacture, which is visible when the containers are nested;

c) Reusable Containers shall include suitable hot-foiled warning signage, the international biohazards symbol and relevant UN codes as recommended by the World Health Organisation. The following text shall be provided in clear readable letters for the various HCRW categories: General Infectious HCRW: "INFECTIOUS HEALTH RISK CARE WASTE FOR DESTRUCTION" or similar text;

d) Lettering on the label shall be in red to contrast with the background colour, be of one size, style and layout that will result in the marking that is clearly readable;
e) All containers must have the means to be marked so that the name / identification number of the facility can be clearly indicated. Digital means of identification would be considered a suitable alternative; 

f) The background of the label shall be of the colour that contrasts with the surface area immediately surrounding the label;
7.7 Quality control requirements:

a) Reusable Containers are to meet the requirements of the relevant SANS code.

b) Copies of certification of containers will be required.

8. CLEANING, DECONTAMINATION AND INSPECTION OF REUSABLE HCRW CONTAINERS AND HCRW VEHICLES

The cleaning and decontamination of the Reusable Containers must be done in accordance with the requirements of Schedule 2 of the Gauteng HCWM Regulations, 2004.

The Contractor must submit with the tender application a plan on how the cleaning and decontamination process will be done on all Reusable Containers and on their HCRW Vehicles.  

The details must include but are not limited to the following:

· Details on the cleaning process (mechanical or automated), the cleaning agents used, the drying process and how the decontaminated containers are stored

· How and when regular inspections will be conducted and how the monthly swab tests will be performed

· How the selection of a representative sample is taken, the frequency and methodology for the surface swab tests conducted.

NOTE:

a) The number of swab samples taken shall be reasonable compared to the number of Reusable Containers being decontaminated per day at the decontaminating Facility and shall be determined by a competent person;

b) The number of swab samples taken shall be reasonable compared to the number of HCRW Vehicles being used for the collection of HCRW from the facilities

c) The specific area of the Reusable Container to be used for sampling, shall be determined by a competent person.

d) Preference will be given to an automated decontamination process for reusable containers with the minimum of manual handling as possible to protect operators and handlers from any risk of exposure.  The process shall be capable of dealing with all the Categories and sizes of reusable containers supplied to the Facilities.
e) As a minimum requirement the swab tests must include the following micro organisms:

· Escherichia coli

· Staphylococcus aureus

· Pseudomonas

· Streptococcus 

· Fungi 

Notwithstanding the previously mentioned recommendations, it will ultimately remain the Contractor’s responsibility to ensure that the requirements for deactivation of micro organisms are achieved.
The Contractor is ultimately responsible to prevent recontamination of containers after decontamination during the handling and transportation of the reusable containers and every effort must be made to protect the containers from contamination, particularly the handles and lids.

The NHLS reserves the right to select reusable containers delivered to the Facilities to conduct swab tests to evaluate the efficacy of the decontamination process.

9. SPECIFICATIONS FOR CONSULTANCY SUPPORT AND ON-SITE TRAINING

9.1 
Consultancy Support

The Contract shall make available a Consultancy Support service for all the Facilities to ensure that the equipment and containers are properly used and that there is a smooth implementation of the new HCRW Management System.  

9.2 Specifications for Consultancy Support (only as required)
The Consultancy Support shall specifically address technical issues related to the HCW Management System.

It is essential that the person nominated to provide the Consultancy Support be familiar with Occupational Health and Safety Act and Regulations, Gauteng Health Care Waste Regulations, WIS Regulations, infection control principles and the cradle to grave management of all HCW streams. 

The Consultancy Service will include: 

· Providing guidance in acquiring appropriate disposable containers and liners;

· Advising Facilities on HCW management matters;

· Giving advice on the modifications or upgrading of HCRW Collection Points for each Facility;

· Advise on specifications for associated equipment to be acquired by Facilities, such as Personal Protective Equipment (PPE);

· Ensure that all new HCRW Management equipment is appropriately positioned and correctly used.

9.3 On-Site Training (Only as requested)

Training must be provided on instruction of the relevant Executive Manager or the appointed NHLS Representative at a location to be determined by the said Executive Manager or NHLS Representative.

A proposed training plan with the following minimum contents must be provided with the tender application:

· Information relating to the trainers and their qualifications and experience;

· Methodology for the training;

· Programme for the training sessions;

· Examples of all training materials to be used by the Contractor.

9.4 Qualifications for Trainers

The Contractor’s Trainers shall have the following background:

· Strong on-site training experience.
9.5 Training content

The Training Programme shall address existing gaps identified in knowledge, skills and attitude. Collectively these will contribute to the behaviour required for sustainable HCW management. The following priority areas are therefore to be addressed by the Training Programme:

9.6 Knowledge gaps 

· The management aspects of the Contract such as inspections, reporting, Service Failures, etc;

· Procuring of containers;

· The role of NHLS Staff;  

· The hazards associated with HCRW;

· The different categories of HCRW;

· Correct segregation of HCW;

· The types of containers and liners for the collection and storage of HCW;

· Offsite treatment / disposal of HCRW;

· Offsite disposal of HCGW;

· The correct use of personal protective equipment;

· The importance of reporting on internal performance monitoring and external auditing.

· Aspects relating to the registration of facilities in terms of the Waste Information Regulations.

9.7 Attitude Change

Attitude change must be promoted as part of Training Programme. Important aspects to promote shall include, but not be limited to: 

1. The importance of protecting the environment and the community;

2. Everyone who works in a Facility is responsible for effective HCW Management;

3. The different roles of the cadres of staff involved in Facilities;

4. Good HCW Management protects everyone’s health and safety.

9.8 Skills teaching

Demonstration is an important component of introducing a new HCW Management system. There are new skills required. Examples of skills required such as:

· Use of new equipment; 

· Capping, closing and sealing of disposable containers;

· Lifting techniques;

· Cleaning up of spills;

· Hand washing techniques.

9.9 Training materials

The Contractor shall support the training with appropriate visual aids during training to reinforce the main teaching information. 

English will be the language used for all training materials as well as for the presentation of training sessions. 

9.10 Awareness activities and other support materials

The Contractor shall include awareness activities as part of the Training Programme. Awareness activities shall be used to highlight the importance of HCW Management, to reinforce key messages. 

9.11 Evaluation

The NHLS reserves the right to evaluate the effectiveness of training. The Contractor shall cooperate with any evaluator, external or internal, that the NHLS may appoint to undertake the required evaluation. The Contractor shall make any training programmes and training materials available, as may be required by the evaluator. The Contractor shall further allow for the evaluator or any other persons nominated by the Department, to participate in the training sessions.

As part of the evaluation process, the Contractor shall also compile an evaluation sheet that must be completed by all participants in the various training sessions.

For the purpose of evaluation and monitoring, the Contractor shall submit a report at the completion of each training sessions indicated above. The report shall be submitted to the Executive Manager and the NHLS Representative. 

The report shall as a minimum contain the following:

· Time sheets and attendance registers for all training sessions;

· Evaluation sheets from all training sessions;

· Programme for the Training Sessions with details of venues, dates and participants;

· Any deviations from the Training Programme, with reasons for the deviation;

· Lessons learnt and recommendations for amendments to the Training Programme during future Training Sessions.
The NHLS also reserves the right to train staff themself.
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	Tshwane
	TAD NHLS Core Lab, Level F5 Bridge E, Pretoria Academic Hospital, Cnr Voortrekker Road & Malherbe Street, Riveira,Pretoria, 0002
	Monday, Wednesday & Friday

	Tshwane
	NHLS Lab, Pathology Building, Prinshof Campus, 5 Bophelo Road (from Dr Savage Road), Arcadia, Pretoria, 0002 
	Monday, Wednesday & Friday

	Dr George Mukhari
	NHLS Laboratory, Room S225, Clinical Pathology Building, MEDUNSA Campus, University of Limpopo, Pretoria, 0204
	2x weekly - Tue & Fri

	Barberton
	NHLS Laboratory Barberton Provincial Hospital, 1 Hospital Street, Barberton, 1300
	Once a week 

	Delmas
	NHLS Laboratory, No 2 Hospital Street, Bernice Sameul, Delmas, 2210
	Every second week 

	Embuhleni
	NHLS Laboratory Embhuleni Provincial Hospital, Eestehoek, 1192
	Every second week 

	Ermelo
	NHLS Laboratory Ermelo Provincial Hospital, 1 Joubert Street, Ermelo, 2350
	Twice a week

	Evander
	NHLS Laboratory Evander Provincial Hospital, Bologna Street, 2280
	Once a week.

	Lydenburg
	NHLS Laboratory, Lydenburg Hospital, 32 Burg Street, Lydenburg 1120
	Every second week 

	Mapulaneng
	NHLS Laboratory, Mapulaneng Hospital, Bushbuck Ridge, 1280
	Every second week 

	Matikwana
	NHLS Laboratory, Matikwana Hospital, Hazyview district, 1242
	Every second week 

	Middelburg
	NHLS Laboratory, Middleburg Hospital, cnr Walter Sizulu & Hospital Street, Middleburg, 1055
	Once a week

	Nelspruit
	NHLS Laboratory Rob Ferreira Hospital, cnr Madiba Drive & Piet Retief Street, Nelspruit, 1200
	Twice a week

	Piet Retief
	NHLS Laboratory Piet Retief Provincial Hospital, Piet Retief, 2380
	Every second week 

	Shongwe
	NHLS Laboratory, Shongwe Mission Hospital, Jeppie's Reef Road, Malelane district, 1331
	Once a week 

	Standerton
	NHLS Laboratory Standerton Provincial Hospital, Standerton, 2430
	Every second week 

	Themba
	NHLS Laboratory Themba Hospital, Kabokweni, 1345
	Once a week 

	Tintswalo
	NHLS Laboratory, Tintswalo Hospital, Acornhoek, 1360
	Every second week 

	Tonga
	NHLS Laboratory, Tonga Provincial Hospital, Tonga, Nkomazi East, 1341
	Every second week 

	Bethal
	NHLS Laboratory,Bethal Provincial Hospital,4th Street, Bethal, 2310
	Every second week 

	Witbank
	NHLS Laboratory, Witbank Provincial Hospital,Mandela Street, Witbank, 1035
	Once a week 

	Volksrust
	NHLS Laboratory, Amajuba Hospital, Hospital Street, Volksrust
	Every second week

	Botlokwa
	NHLS Laboratory, Botlokwa Hospital, Matoks Village, Dwars River, 2Km along Ramokgopa Route off N1 North, 0812
	Every second week

	CN Phathudi
	NHLS Laboratory, C N Phatudi Hospital, Shiluvang Village, ( near Tzaneen)
	Every second week

	Donald Frazer
	NHLS Laboratory, Donald Fraser Hospital, Vhufuli Village, Thohoyandou, 0971
	Once per week

	Elim
	NHLS Laboratory, Elim Hospital, Elim Village, 40Km from Makhado, 0960
	Once a week

	Giyani
	NHLS Laboratory, Nkhensani Hospital, Industial Side, Giyane, 0826
	Once a week

	Kgapane
	NHLS Laboratory, Kgapane Hospital, off Modjadji road, Ga-Kgapane Village, Tzaneen, 0838
	Twice a month

	Letaba
	NHLS Laboratory, Room 01525, Letaba Hospital, Lydenburg & Tarental road, Tzaneen, 0870 
	Once a week, Tuesdays

	Louis Trichardt
	NHLS Laboratory, Louis Trichardt Memorial Hospital, Hospital Street, Louis Trichardt, 0920
	Every second week

	Malamulele
	NHLS Laboratory, Malamulele Hospital, Hospital Street, Malamulele, 0982
	Twice a month

	Mankweng
	NHLS Laboratory, Mankweng Hospital, Houtbosdorp Road, Mankweng, 0727
	Twice a week

	Mussina
	NHLS Laboratory, Musina Hospital, White Road, Musina, 0900
	Twice a month

	Namakgale
	NHLS laboratory, Maphutha Malatji Hospital, Maphutha Drive, Namakgale Township, 1391
	Once a week

	Sekororo
	NHLS Laboratory, Sekororo Hospital, R74 road, Trichartsdal, 0890
	Once in two weeks

	Siloam
	NHLS Laboratory, Siloam Hospital, Nzhelele, Vhembe District, Between Musina and Thohoyandu
	Every second week

	Tshilidzini
	NHLS Laboratory, Tshilidzini Hospital, Phunda Maria Road, 70 Km from Makhado, Shayandima, 0945 
	Once a week

	Tzaneen
	NHLS Laboratory, van Velden Hospital, 3rd Avenue, Tzaneen, 0850
	Once a week

	Brits
	NHLS Laboratory, Brits Hospitalcnr Hedrick Verwoed and Crocodile streets, Commando Building, Brits, 0250
	Once a week

	Jubilee
	NHLS Laboratory, Jubilee Hospital, Themba Road, Hammanskraal, 0400
	Once a week

	Kalafong
	NHLS Laboratory, Kalafong Hospital, 1 Klipspringer road, Pretoria West, 0183
	Twice per week

	Moses Kotane
	NHLS Laboratory, Moses Kotane Hospital, Phatsima Road, Lekwadi Section, LEDIG  Village, Rustenburg District 0314
	once per week

	Kwa-Mhlanga
	NHLS Laboratory, KwaMhlanga Hospital, Solomon Mahlangu Drive, Kwa Mhlanga, 1022
	Once in 2 weeks

	Mamelodi  
	NHLS Laboratory, 19472 Serapeng street, Buffer zone, Mamelodi, 0122
	once a week

	Mmametlhake
	NHLS Laboratory, Mmametlhake Village, Napier Section, Bamokgoko, 0432
	once, every Friday

	Odi
	NHLS Laboratory, Klipgat Road, Next to Morula Sun, Odi, 0190
	Once a week

	Pretoria West
	NHLS Laboratory, 380 Sytze Wierda lane, Philip Nel Park, Pta West, 0183
	Once a week

	Rustenburg
	NHLS Laboratory, c/o Nelson Mandela and Bosch Road, Rustenburg, 0299
	Once a week

	Swartruggens
	NHLS Laboratory, crn Nelson Mandela Road and Lindleyspoort Road, Borlello Location, Swartruggens, 2835
	once  a week

	Bela-Bela
	NHLS Laboratory, Bela-Bela Hospital, 1 chris Hani Drive, Bele-Bela, next to Aventura Resort, 0480
	once a week

	Dilokong 
	NHLS Laboratory, Dilokong Hospital, Burgersfort Road (R37), 15 Km from Burgersfort, Driekop Village
	once every week

	Ellisras
	NHLS Laboratory, Ellisras Hospital, Cnr Apies Doring and Alwyn road, Ellisras, 0555
	once a week

	George Masebe
	NHLS Laboratory, George Masebe Hospital, Marulaneng Village, Bakenberg, Mokopane, 0601
	once in 2 weeks

	Groblersdal
	NHLS Laboratory, Grblersdal Hospital, 18 Voortrekker Road, Grblersdal, 0470
	once in 2 weeks

	Helen Franz
	NHLS Laboratory, Helen Frans Hospital, Senwabarwana Township, 0790
	once a week

	Jane Furse
	NHLS Laboratory, New jane Furse Hospital, Mamone Road, Jane Furse,1085
	once a week

	Knobel
	NHLS Laboratory, WF Knobel Hospital, Gilead Road, cnr Masenya Wholesalers and Grovel Road, Lonsdale, 0710
	once in 2 weeks

	Lebowakgomo
	NHLS Laboratory, Lebowakgomo Hospital, Zebediela Road, Lebowakgoma Zone A, Lebowakgomo, 0737
	once per week

	Matlala
	NHLS Laboratory, Matlala Hospital, PO Tsimanyane village, Marble Hall, 0450
	once in 2 weeks

	Mecklenberg
	NHLS Laboratory, Mecklenburg Hospital, Burgersfort Road (R37), 30Km from Burgersfort, Moroke Village, next to Police Station
	once every 2 weeks

	Modimole (Nylstroom)
	NHLS Laboratory, Nylstroom Hospital, 65 Alf Makaleng Street, Nylstroom, 0510
	once in 2 weeks

	Mokopane
	NHLS Laboratory, Mokopane Hospital, Room 31, Dudu Madisha Drive, Mokopane, 0601
	once per week

	Philadelphia
	NHLS Laboratory, Philadelphia Hospital, No 1 Philadelphia Hospital Road, Denneleton, 1030
	once a week

	Polokwane
	NHLS Laboratory, Polokwane Hospital, cnr Hospital and Dorp Streets, Polokwane, 0699
	twice a week

	Seshego
	NHLS Laboratory, Seshego Hospital, cnr Bookelo and Nelson Mandela Drive, Seshego, Polokwane, 0742
	once in 2 weeks

	St. Ritas
	NHLS Laboratory, St Rita's Hospital, On the road from Groblersdal to Jane Furse, Glen Cowie, 1085
	once a week

	Thabazimbi
	NHLS Thabazimbi Laboratory, Number 6 First ave, Thabazimbi, 0380
	Once a week

	Voortrekker (Potgietersrus)
	NHLS Laboratory, Potgietersrus Provincial Hospital, Geyser Street, Mokopane, 0601
	once per week

	Witpoort
	NHLS Laboratory, House No 1, Witpoort Hospital, Hospital Street, Next to Police Station, Thabo Mbeke Township, Ga-Seleka, 0609
	once a month

	Zebediela (Groothoek)
	NHLS Laboratory, Zebediela Magatle Hospital, Magatle Village, Gompies, 0631
	once in 2 weeks

	Gelukspan
	NHLS Laboratory, Gelukspan Hospital, Gelukspan Village, Radithuso, 2738
	once a week

	Lehurutshe
	NHLS Laboratory, Mangope Highway, Lehurutse Community Hospital, Welbedacht, 
	once a week

	Mafikeng/Bophelong
	NHLS Laboratory, Mafikeng Provincial Hospital, Mareetsane/Vryburg Road, Danville, 2745
	Twice a week

	Potchefstroom NHLS
	NHLS Laboratory, Potchefstroom NHLS,Potchefstroom Hospital, c/o Chris Hani & Kruisstreet, Potchefstroom

2531
	once a week

	Thusong
	NHLS Laboratory, Thusong Hospital, Lichtenburg/Mafikeng Road, Lichtenburg, 2735
	once a week

	Tshepong
	NHLS Laboratory, Tshepong Hospital, Benji Oliphant Road, Uraniaville, Klerksdorp, 2571
	Twice a week

	TB Referal
	NHLS Laboratory, Tshepong Hospital, Benji Oliphant Road, Uraniaville, Klerksdorp, 2571
	Twice a week

	Wolmaransstad
	NHLS Laboratory, Nick Bodenstein Hospital, Van Riebeck Street, Wolmaransstad, 2630
	once a week


	KZN Region
	 
	 

	Addington                                           
	NHLS LABORATORY, ADDINGTON HOSPITAL, 16 ERSKINE TERRACE, SOUTH,BEACH, DURBAN, 4001
	2 x week

	Clairwood                                          
	NHLS LABORATORY, CLAIRWOOD HOSPITAL, 1 HIGGINS HIGHWAY, DURBAN, 4001
	1 x week

	Murchison                                       
	NHLS LABORATORY, MURCHISON HOSPITAL, N2 MAIN, HARDING, 4680
	1 x week

	Port Shepstone                             
	NHLS LABORATORY, PORT SHEPSTONE HOSPITAL, BALLEY STREET, PORT SHEPSTONE, 2940
	3 x week

	Prince Mshiyeni                              
	NHLS LABORATORY, PRINCE MSHIYENI MEMORIAL HOSPITAL, 2 MANGOSUTU HIGHWAY, DURBAN, 4001
	3 x week

	Public Health                                   
	NHLS LABORATORY, 149 PRINCE STREET, DURBAN, 4001
	2 x week

	R K Khan                                           
	NHLS LABORATORY, R K KHAN HOSPITAL, CHATSWORTH CIRCLE, WESTCLIFF, 4092
	3 x week

	Scottburgh                                      
	NHLS LABORATORY, SCOTTBURGH HOSPITAL, HOSPITAL ROAD, SCOTTBURGH, 4180
	1 x week

	St Andrews                                     
	NHLS LABORATORY, ST ANDREWS HOSPITAL, 14 MOODIE ROAD, HARDING, 4680
	1 x week

	Wentworth                                        
	NHLS LABORATORY, WENTWORTH HOSPITAL, SIDMOUTH AVENUE, WENTWORTH, 4052
	2 x week

	Appelbosch                                      
	NHLS LABORATORY, APPELBOSCH HOSPITAL, APPELSBOSCH MISSION, OZWATINI, 3242
	1 x week

	Christ the King                               
	NHLS LABORATORY, CHRIST THE KING HOSPITAL, PETER HAUFF DRIVE, IXOPO, 3276
	1 x week

	Edendale                                             
	NHLS LABORATORY, EDENDALE HOSPITAL, MAIN ROAD, PIETERMARITZBURG, 3201
	3 x week

	Greys                                                 
	NHLS LABORATORY, GREYS HOSPITAL, TOWNBUSH ROAD, PIETERMARITZBURG, 3201
	3 x week

	Greytown                                       
	NHLS LABORATORY, GREYTOWN HOSPITAL, BELL STREET EXT.GREYTOWN, 3250
	1 x week

	Kokstad                                             
	NHLS LABORATORY, KOKSTAD HOSPITAL, ELLIOT STREET, KOKSTAD, 4700
	1 x week

	Montebello                                     
	NHLS LABORATORY, MONTEBELLO HOSPITAL, ON FAWN LEAS ROAD, IN MONTEBELLO, 3242
	1 x week

	Northdale                                          
	NHLS LABORATORY, NORTHDALE HOSPITAL, OLD GREYTOWN ROAD, NORTHDALE, 3201
	3 x week

	St Apollinaris                                  
	NHLS LABORATORY, ST APPOLINARIS HOSPITAL, CENTOCOW MISSION, CENTOCOW, 3266
	1 x week

	Rietvlei
	NHLS Laboratory, Rietvlei Hospital, Stafford’s Post 4686 Umzimkulu
	1 x week

	Church Street Clinic
	S.Achetty Building,333Church Street,Pietermaritzburg,3200
	1 x week

	Mpophomeni Clinic
	Umtholampilo Road,Merrivale,3291
	1 x week

	Richmond Clinic
	Richmond Hospital,Durban Road,Richmond,3780
	1 x week

	Imbalenhle Clinic
	Thwala Road, Imbali Unit 3, PMB
	1 x week

	Catherine Booth                           
	NHLS LABORATORY, KWAKHOZA RESERVE, SUGAR MILL, AMATIKULU, 3801
	1 x week

	Empangeni                                      
	NHLS LABORATORY, EMPANGENI HOSPITAL, UNION STREET, EMPANGENI, 3880
	2 x week

	King George V                                  
	NHLS LABORATORY, KING GEORGE V HOSPITAL, 76 STANLEY COPELY ROAD, SYDENHAM, 4091
	2 x week

	Pinetown Clinic
	NHLS LABORATORY, 18 CHAPEL STREET, PINETOWN,3600
	2 x week

	Don McKenzie
	NHLS LABORATORY, 10 ZULU RESERVE ROAD, BOTHAS HILL, 3660
	2 x week

	Kwamashu Poly                             
	NHLS LABORATORY, KWAMASHU POLY CLINIC, G1400 BHEJANE ROAD, DURBAN, 4001
	3 x week

	FOSA
	NHLS LABORATORY, 60 FOSA ROAD, NEWLANDS WEST
	1 x week

	Mahatma Ghandi                          
	NHLS LABORATORY, MAHATMA GHANDI MEMORIAL HOSPITAL, 100 PHOENIX HIGHWAY, PHOENIX, 4068
	3 x week

	Ngwelezane                                     
	NHLS LABORATORY, NGWELEZANE HOSPITAL, THANDUYISE ROAD, NGWELEZANE, 3880
	3 x week

	Osindisweni                                     
	NHLS LABORATORY, OSINDISWENI HOSPITAL, OAKFORD ROAD, VERULAM, 4339
	1 x week

	Tongaat TB Lab
	NHLS LABORATORY, 7 SANELE NXUMALO ROAD, TONGAAT
	1 x week

	Verulam TB Lab
	NHLS LABORATORY, 8 WICK STREET, VERULAM
	1 x week

	Ndwedwe TB Lab
	NHLS LABORATORY, P100 CANEFIELDS ROAD, NDWEDWE
	1 x week

	Stanger                                             
	NHLS LABORATORY, CORNER OF KING SHAKA, KWA-DUKUZA, 4450
	3 x week

	Mgwelezane, Nseleni CHC
	645 Ubhejane Street, Nseleni Township, Richards Bay.
	2 x week

	Sundumbili
	NHLS LABORATORY, A682 Somuhle Road, Sundumbili Hospital
	1 x week

	Umphumulo                                     
	NHLS LABORATORY, UMPHUMULO HOSPITAL, N2 NORTH STANGER TURN OFF, MAPHUMULO, 4470 
	Every 2 weeks

	Untunjambili                                    
	NHLS LABORATORY, UNTUNJAMBILI HOSPITAL,  ALONG  KRANSKOP WAY, KRANSKOP, 3268
	Every 2 weeks

	Charles Johnson                          
	NHLS LABORATORY, CHARLES JOHNSON MEMORIAL HOSPITAL, NQUTU, 3135
	1 x week

	Church of Scotland                     
	NHLS LABORATORY, CHURCH OF SCOTTLAND HOSPITAL, DUNDEE ROAD, TUGELLA FERRY, 3504
	1 x week

	Dundee                                           
	NHLS LABORATORY, DUNDEE HOSPITAL, 123 MACKENZIE STREET, DUNDEE, 3000
	1 x week

	Ekombe                                            
	NHLS LABORATORY, EKOMBE HOSPITAL, NQUDENI, 3268
	1 x week

	Emmaus                                           
	NHLS LABORATORY, EMMAUS HOSPITAL, CATHERDRAL PEAK STREET, WINTERTON, 3340
	1 x week

	Bergville TB Lab
	BROADWAY STREET, BERGVILLE
	1 x week

	Estcourt                                            
	NHLS LABORATORY, ESTCOURT HOSPITAL, HOSPITAL ROAD ESTCOURT, 3310
	1 x week

	Ladysmith                                          
	NHLS LABORATORY, LADYSMITH HOSPITAL, 36 MALCOLM ROAD, LADYSMITH, 3370
	2 x week

	Ezakheni TB Lab
	NEAR EZAKHENI LIBRARY, EZAKHENI
	1 x week

	Madadeni                                        
	NHLS LABORATORY, MADADENI HOSPITAL, HOSPITAL ROAD, EXTENSION 5, MADADENI, 2951
	2 x week

	Newcastle                                       
	NHLS LABORATORY, NEWCASTLE HOSPITAL, HOSPITAL STREET, NEWCASTLE, 2940
	1 x week

	Niemeyer TB Lab
	KANTOOR STREET, UTRECHT
	1 x week

	Benedictine                                     
	NHLS LABORATORY, BENEDICTINE HOSPITAL, MAIN STREET, NONGOMA, 3950
	2 x week

	Ceza                                              
	NHLS LABORATORY, CEZA HOSPITAL, CEZA FARM, 3866
	1 x week

	Dumbe
	NHLS LABORATORY, DUMBE, STAND No 463, MAIN STREET, PAULPIETERSBURG, 3180 
	1 x week

	Eshowe                                            
	NHLS LABORATORY, ESHOWE HOSPITAL, KANGALLA ROAD, ESHOWE, 3815
	2 x week

	Itshelejuba                                        
	NHLS LABORATORY, ITSHELEJUBA HOSPITAL, N2 ROAD BETWEEN PONGOLA & PIET RETIEF, 3170
	1 x week

	Mbongolwane                             
	NHLS LABORATORY, MBONGOLWANE HOSPITAL, NTUMENI BOARD, 3830
	1 x week

	Nkandla                                              
	NHLS LABORATORY, NKANDLA HOSPITAL, MBATHA LANE NKANDLA 3855
	1 x week

	Nkonjeni                                           
	NHLS LABORATORY, NKONJENI HOSPITAL, MAHLAGHINA, NKONJENI, 3865
	1 x week

	St Mary's
	NHLS LABORATORY, MAGWAZA HOSPITAL, KWAMAGWAZA ROAD, MELMOTH, 3835
	1 x week

	Vryheid                                               
	NHLS LABORATORY, VRYHEID HOSPITAL, COSWALD BROWN ROAD, VRYHEID, 3100
	2 x week

	Bethesda                                         
	NHLS LABORATORY,BETHESDA HOSPITAL,UBOMBO MAINROAD,UBOMB, O3970
	3 x week

	Hlabisa                                              
	NHLS LABORATORY, HLABISA HOSPITAL, HLABISA HOSPITAL ROAD, HLABISA, 3937
	2 x week

	Manguzi                                         
	NHLS LABORATORY, MANGUZI  HOSPITAL, MANGUZI HOSPITAL ROAD, KWANGWANASE, 3973
	1 x week

	Mosvold                                          
	NHLS LABORATORY, MOSVOLD HOSPITAL, INGWAVUMA MAIN ROAD, INGWAVUMA, 3968
	1 x week

	Mseleni                                            
	NHLS LABORATORY, MSELENI HOSPITAL, MSELENI HOSPITAL ROAD, MSELENI, 3967
	1 x week

	KwaMsane TB Lab
	NHLS TB LABORATORY, INALA STREET NEXT TO KWAMASNE POLICE STATION,KWAMSANE,3937
	1 x week

	King Edward                                     
	NHLS LABORATORY, KING EDWARD HOSPITAL, CORNER OF FRANCOIS SYDNEY ROAD, DURBAN, 4001
	3 x week

	Inanda CHC TB Microscopy Site
	C135 Umshado Road, Newtown C, Inanda 
	2 x week

	Prince Cyril Zulu TB Microscopy Site
	1 University Avenue, Dalbridge, 4010
	2 x week


	Central Region
	 
	 

	Chris Hani Bara
	NHLS Laboratory, 1st Floor, Chris Hani Baragwanath Hospital, Old Potchefstroom Road, Diepkloof, 1862
	3 times a week

	Infection Control
	NHLS Laboratory, Room 3S06,3rd Floor, Medical School, 7 York Road, Parktown, 2193
	Tues, Thurs

	CMJAH 
	NHLS Laboratory, Room 27, Area 454 Johannesburg Hospital, York Road, Parktown, 2193
	Daily 

	Edenvale
	NHLS Laboratory, Edenvale Hospital, Modderfontein Road, Edenvale, 1609
	Once per week

	Helen Joseph
	NHLS Laboratory, Helen Joseph Hospital, Perth Road, Auckland Park 2006
	Twice a week

	Rahima Moosa (Coro)
	NHLS Laboratory, Coronation Hospital, cnr Fuel & Oudtshoorn Roads, Newclare, 2093
	Once per week

	Witkoppen
	 
	Once per week

	South Rand
	NHLS Laboratory, Second Floor, South Rand Hospital, Friars Hill road, Rosettenville, 2130
	Once per week

	Carletonville
	NHLS Laboratory, Carletonville Hospital, Falcon road, Carletonville, 2499
	Once per week - Friday

	Far East Rand
	NHLS Laboratory, Far East Rand Hospital, Hospital Street, Springs, 1559
	Once per week

	Germiston
	NHLS Laboratory, Germiston Hospital, Angus Street, Germiston, 1401
	Once per week

	Kopanong
	NHLS Laboratory, Kopanong Hospital, Casino Drive, Duncanville, Vereeniging, 1939
	Once per Week

	Leratong
	NHLS Laboratory, Leratong Hospital, 1st Floor, cnr Raandfontein and Chamdor streets, Chamdor, 1740
	twice a week

	Natalspruit
	NHLS Laboratory, Natalspruit Hospital, Letsogo Street, Katlehong, 1432
	Once per week

	Pholosong
	NHLS Laboratory, Pholosong Hospital, Ndaba Street, Tsakane, 1550
	Once per week

	Sebokeng
	NHLS Laboratory, Sebokeng Hospital, Moshoeshoe Street, Sebokeng, 1983
	twice a week

	Tambo Memorial
	NHLS Laboratory, Tambo Hospital, cnr Railway & Hospital Roads, Plantation, Boksburg, 1459
	Tuesday and Fridays

	Tembisa
	NHLS Laboratory, Tembisa Hospital, Tembisa, 1632
	2 X per week

	Yusuf Dadoo
	NHLS Laboratory, Next to Trauma Unit at yellow steps, Yusuf Dadoo Hospital, Hospital Street, Krugersdorp, 1739
	1 per week

	Botshabelo
	NHLS Laboratory, Botshabelo Hospital, Police Station road, Botshabelo, 9781
	1 x  week

	Bethlehem
	NHLS Laboratory, Dihlabeng Hospital,Eeufees street, Bethlehem, 9700
	1 x week

	Kroonstad
	NHLS Laboratory, Boitumelo Hospital, Small Deel road, Kroonstad, 9499
	1 x week

	Manapo
	NHLS Laboratory, Mofumahadi Manapo Mopeli Regional Hospital, Motebang Street, Phuthaditjaba, 9869
	1 x week

	Pelonomi
	NHLS Laboratory, Pelonomi Hospital,  Belcher road, Bloemfontein, 9301
	Twice a week

	Sasolburg
	NHLS Laboratory,Ward 3, Metsimaholo Hospital, 8 Langenhoven Street, Sasolburg
	1 x week

	Welkom
	NHLS Laboratory, Mothusi Road, Bongani Hospital, Welkom, 9459
	1 x week

	De Aar
	NHLS Laboratory, Central Karoo Hospital, Visser Street, De Aar, 7000
	1 x per week

	Ganyesa
	Ganyesa Community Health Centre, Tosca Road, Ganyesa, 8163
	Once a week

	Huhudi 
	NHLS Laboratory, New Vryburg Hospital, 506 South Street, Vryburg
	Once a week

	Kimberley
	NHLS Laboratory, 3rd Floor, Kimberley Hospital Complex, Du Toitspan Road, Kimberley, 8301
	5 days per week

	Springbok
	NHLS Laboratory, Dr van Niekerk Hospital, Hospital Street, Springbok, 8240
	1 time per week

	Taung
	NHLS Laboratory, Taung District Hospital, Taung-Manthe Main Road, Taung, 8584
	Once a week

	Tswaragano
	NHLS Laboratory, Tshwaragano Hospital, Main Road, Batlharos Village, Kuruman, 8460
	Once a week

	Upington
	NHLS Laboratory, Gordonia Hospital, Schroder Street,Upington, 8800
	Once a week

	Universitas
	NHLS Laboratory, University of Free State, Room 416, Block B, Faculty of Health, Malherbe ave, Bloemfontein, 9301
	3 x  week

	National Stat Lab
	7 Roth St, National Stat Lab, Bloemfontein
	1 x  week

	DMP
	DMP, 1 Modderfontein Road, Sandringham, Johannesburg
	1 x per week

	Braamfontein
	C/o De Korte and Hospital streets Braamontein
	3 x per week

	3Mil NHLS
	NHLS Depot, 3Military hospital, Tempe grounds, SANDF, Bloemfontein
	once every 2nd week


	Coastal Region
	 
	 

	Groote Schuur Hospital
	NHLS Laboratory, C20, Groote Schuur Hospital, Anzio road, Observatory, Cape Town, 7925
	Daily

	Red Cross Childrens Hosp.
	NHLS Laboratory, ICH Building, Red Cross Hospital, Klipfontein road, Rondebosch, Cape Town, 7700
	1 x per week

	Tygerberg
	NHLS Pathology Laboratory Reception, 9th Floor C Block, Tygerberg Hospital, Fransie van Zyl Drive, Parow, Bellville, 7530
	 3 x per week

	Beaufort West
	Beaufort West Hospital, Voortrekker Street, Beaufort West, 6970
	1x per week

	G F Jooste
	NHLS Laboratory, Mitchells Plain Hospital,A Z Bergman Road, Lentegeur, 7785
	X1/ week

	George
	NHLS Laboratory,First Floor, George Hospital, Davidson Road, George, 6530
	2 x week.

	Green Point
	NHLS Laboratory, Old City Hospital Complex, Portswold Road, Green Point, 8000
	Daily

	Karl Bremer
	NHLS Laboratory, Medical Emergency Unit, Karl Bremer Hospital, Cnr. Mike Pienaar & 12th Ave, Bellville, 7530
	1x per week

	Knysna
	NHLS Laboratory, First floor, Knysna Hospital, Main street, Knysna, 6570
	X1/week

	Mosselbay
	NHLS Laboratory, Mossel Bay Hospital, 12th avenue, Mossel Bay, 6500
	X1/week

	Oudtshoorn
	NHLS Laboratory, Oudtshoorn Hospital Complex, Park Street, Oudtshoorn, 6620
	X1/week

	Paarl
	NHLS Laboratory, Paarl Hospital, First floor, Hospital Street, Paarl, 7646
	Twice weekly

	Helderberg
	NHLS Laboratory, Hottentots Holland Hospital Complex, Cnr. Batavia & Hospital Road, Somerset West, 7131
	X1/week

	Vredenburg
	NHLS Laboratory, Admin Block, Vredenburg Hospital, Voortrekker Road, Vredenburg, 7380
	once every two weeks

	Vredendal
	NHLS Laboratory, Vredendal Hospital, Kooperasie str, Vredendal, 8160
	once every two weeks

	Khayelitsha Lab
	Khayelitsha Site B Community Hospital, Corner of Bonga & Lwandle Rd. Khayelitsha
	2 x week

	Hermanus Lab
	Hermanus Hospital, Hospital Road, Hermanus
	1 x week

	Worcester
	Eben Donges Hospital, 73 Suggest Street, Worcester, 6850
	Twice weekly

	Mthatha
	NHLS Nelson Mandela Laboratory, Nelson Mandela Hospital, Sissons Street, Fort Gale, Mthatha, 5100
	1 x per week

	Bambisana
	NHLS Laboratory, Bambisana Hospital, Lusikisiki 4820 via St. Elizabeth Hospital Laboratory Lusikisiki 4820
	X1/week

	Holy Cross
	NHLS Laboratory, Holy Cross Hospital, Flagstaff 4810
	X1/week

	Maluti
	NHLS Laboratory, Maluti Health Centre, Maluti 4740 via Matatiele 4730
	X1/week

	Mary Theresa
	NHLS Laboratory, Mary Teresa Hospital, Mt Frere 5090
	X2/week

	Mt. Ayliff
	NHLS Laboratory, Mt. Ayliff Hospital, Mt Ayliff 4735
	X1/week

	Qumbu
	NHLS Laboratory, Qumbu Health Centre, Qumbu 5180
	X1/week

	St. Elizabeth
	NHLS Laboratory St. Elizabeth Hospital, Lusikisiki, 4820
	X2/week

	St. Patrick’s
	NHLS Laboratory St. Patrick’s Hospital, Bizana, 4800
	X1/week

	Taylor Bequest
	NHLS Laboratory, Taylor Bequest Hospital, Mt. Fletcher 4770 via Matatiele 4730
	X1/week

	All Saints
	NHLS Laboratory, All Saints Hospital, 136 Umtata Road, Engcobo, 5050
	Once weekly

	Butterworth
	NHLS Laboratory, Butterworth Hospital, Scanlen Street, Butterworth, 4960
	Once weekly

	Cala
	NHLS Laboratory, Cala Hospital, Drurylane, Cala, 5455
	Once weekly

	Canzibe
	NHLS  Laboratory, Canzibe Hospital, Canzibe Location, Ngqeleni.
	Once weekly

	Cofimvaba
	NHLS Laboratory, Cofimvaba Hospital, Zigudu Location, Cofimvaba, 5380
	Once weekly

	Madwaleni
	NHLS Laboratory, Madwaleni Hospital, Madwaleni Location, Elliotdale. 
	Once weekly

	St. Barnabas
	NHLS Laboratory, St Barnabas Hospital, PSJ Road, Libode, 5160
	Once weekly

	St. Lucy
	NHLS Laboratory, Dr Malizo Mpehle Memorial Hospital, St Cuthberts Mission, Tsolo, 5170
	Once weekly

	Willowvale
	NHLS Laboratory, Willowvale Health Centre, Willowvale, 5040
	Once weekly

	Zitulele
	NHLS  Laboratory, Zitulele Hospital, Zitulele Location, Mqanduli.
	Once weekly

	Aliwal North
	NHLS Laboratory, Aliwal North Hospital, Park Ave, Aliwal North 9750
	2 x a month

	Bisho
	NHLS Laboratory, Bisho Hospital, Komga Road, Bisho 5608
	2 x a month

	Cecilia Makiwana
	NHLS Laboratory, Cecilia Makiwane Hospital, Billie Road, Mdantsane 5207
	1 x a week

	East London Main Lab
	NHLS Laboratory, Frere Hospital, Main Road, Amalinda, East London 5201
	2 x a week

	Empilisweni
	NHLS Laboratory, Empilisweni Hospital, Main Street, Sterkspruit 9762
	2 x a month

	Glen Grey
	NHLS Laboratory, Glen Grey Hospital, Lady Frere, 5410
	2x a month

	Hewu
	NHLS Laboratory, Hewu Hospital, Whittlesea, 5360
	2 x a month 

	Queenstown
	NHLS Laboratory, Frontier Hospital, Kingsway, Queenstown 5320
	1 x weekly

	SS Gida
	NHLS Laboratory, SS Gida Hospital, Cata Street, Keiskammahoek 5670
	2 x a month

	Victoria Hospital
	NHLS Laboratory, Victoria Hospital, Alice, 5700
	1 x week Thursdays

	Cradock
	NHLS Cradock, Cradock Provincial Hospital, Hospital Street, Cradock, 5880
	once in every two week 

	Dora Nginza
	NHLS Dora Nginza, R BlockDora Nginza Hospital, Spondo Road, Zwide, Port Elizabeth, 6201
	three times a  week 

	Graaff Reinet
	NHLS Graaff Reinet, Midlands Hospital, Albertyn Street, Graaff Reinet, 6280
	once in every two week 

	Grahamstown
	NHLS Grahamstown, Settlers Hospita, Milner Rd, Grahamstown, 6139
	once in every two week 

	Humansdorp
	NHLS Humansdorp, Kouga Partnership Hospital, Du Plessis Street, Humansdorp, 6300
	once in every two week 

	Livingstone
	NHLS Livingstone, Livingstone Hospital, Stanford Rd, Korsten, Port Elizabeth, 6001
	once in every two week 

	Port Alfred
	NHLS Port Alfred, Port Alfred Hospita, Southwell Rd, Port Alfred, 6170
	once in every two week 

	Port Elizabeth
	NHLS Port Elizabeth, Provincial Hospital, Buckingham Road, Mount Croix,Port Elizabeth, 6001
	3 x week

	Somerset East
	NHLS Somerset East, Andries Vosloo Hospital, Charles St, Somerset East, 5850
	once in every two week 

	Uitenhage
	NHLS Uitenhage, Uitenhage Provincial, HospitalChanner Street, Uitenhage, 6229
	once a week


	Institutes
	
	

	NICD
	NICD, 1 Modderfontein Road, Sandringham, Johannesburg
	Once a week

	NIOH
	NIOH, 25 Hospital Street, Constitution Hill, Johannesburg
	Twice a month


Please note that in the case of FED / Isolation waste, pickups will need to be in line with 7.6 above.

10. Schedule of Quantities

The following schedule of quantities is an estimate based on historical data per region. It is presented as average monthly totals and is inclusive of all categories of Health Care Risk Waste. It must be noted that not only quantities but also pick up points and frequency of pickups are subject to change as the NHLS operations change.
a) Coastal Region – Approximately 20 000 Kg per month

b) KZN Region – Approximately 21 000 Kg per month

c) Central Region – Approximately 30 000 Kg per month

d) Northern Region – Approximately 21 000 Kg per month

e) Institutes – Approximately 4 000 Kg per month
The NHLS is in the process of restructuring and it should be noted that this will affect the regional allocation and location of pick up points.
11. BACKGROUND INFORMATION

Acts and Regulations

· The Constitution of the Republic of South Africa, Act 108 of 1996
· White Paper on Integrated Pollution and Waste Management for South Africa

· The National Waste Management Strategy, Version D, Oct 1999

· Draft Regulations for the Control of Environmental Conditions Constituting a Danger to Health or Nuisance

· national legislation
· atmospheric pollution prevention act, 1956 (Act No. 45 of 1965)
· environment conservation act, 1989 (Act No. 73 of 1989)
· hazardous substances act, 1973 (Act No. 15 of 1973)
· health act, 1977 (Act No. 63 of 1977)

· human tissue act, 1983 (Act No. 65 of 1983)
· national environmental management act, 1998 (Act No. 107 of 1998)
· national nuclear regulator act, 1999 (Act No. 47 of 1999)
· national road traffic act, 1996 (Act No. 93 of 1996)
· National Road Traffic Amendment Act, 1998 (Act No. 8 of 1998)
· National water act, 1998 (Act No. 36 of 1998)
· nuclear energy act, 1999 (Act No. 46 of 1999)
· Occupational health and safety act, 1993 (Act No. 85 of 1993)
· medicines and related substances act, 1965 (act 101 of 1965)
· National Environmental management: Waste bill
· National Environmental Management: Waste Act, 2008 (Act No. 59 of 2008)
· Provincial Legislation


· Local Government Ordinance Amendment Act, 2000

· Gauteng Health Care Waste Management Regulations, 2004
· Gauteng Waste Information Regulations

· Local Government

-
Waste Management By-laws of Johannesburg Metropolitan Council, Tswane Metropolitan Council, Cape Town etc.

· The Common Law of Nuisance

11.1 Policies and Codes:

· Addressing the Health Care Waste problem in Gauteng – A Policy for Environmentally Sustainable Health Care Waste Management - dacel: November 2001
· Guidelines on Sustainable Health Care Waste Management – dacel: June 2002
· SANS 10228: 2006: The identification and classification of dangerous goods for transport.
· SANS 10229-1: 2005: Transport of Dangerous Goods - Packaging and large packaging for road and rail transport.
· SANS 10233: 2008: Transport of Dangerous Goods - Intermediate Bulk Containers for road and rail transport.
· SANS 10248: 2004: Management of Health Care Waste.
· SANS 10248-1: 2008: Management of Health Care Waste – Part 1: Management of health care risk waste from a health care Facility.
·  “Minimum Requirements for Handling, Classification and Disposal of Hazardous Waste, Second Edition 1998”, Department of Water Affairs and Forestry.
· “Minimum Requirements for Waste Disposal by Landfill, Second Edition 1998”, Department of Water Affairs and Forestry.
·  “Policy with regard to the Handling and Disposal of Fluorescent Tubes Collected in Large Quantities”, Department of Water Affairs and Forestry.
·  “Policy on the Disposal of Medical Waste”, Department of Water Affairs and Forestry.
· United Nations Recommendations on the Transport of Dangerous Goods, Chapter 6.
· Environmental Policy on Waste Disposal.
· US Centre for Disease Control Standards.
11.2 Other Reports:

· Feasibility Study into the Possible Regionalisation of Medical Waste Treatment Facilities in Gauteng – DACEL 2000.

· Feasibility Study for Sustainable Health Care Waste Management Scenarios for Gauteng – DACEL: Draft 2002.

· Health Care Waste (HCW) Generation and Characterisation Study for Health and Treatment Facilities – DACEL 2003.

· Training Materials and Posters developed for the HCW Pilot Projects – DACEL 2003.

· Safe Management of Wastes from Health Care Activities - World Health Organisation 1999.
· Generation Rates, Treatment Capacities and Minimal Costs of Health Care Waste in the 9 provinces of RSA – DEAT 2008

12.  MANDATORY REQUIREMENTS
· If a bidder does not comply fully with each of the mandatory requirements, it shall be regarded as mandatory non-performance/non-compliance and the bid SHALL be disqualified. No “unanswered” questions will be allowed. If a response to a question has been indicated as comply but not elaborated upon or substantiated it shall be regarded as mandatory non-performance/non-compliance and the bid shall be disqualified.

· Bidders shall provide full and accurate answers to the mandatory questions posed in this document, and, where required, explicitly state either “Comply/Accept (with a “Yes”)” or “Do not comply/do not accept (with a “No”)” regarding compliance to the requirements. Bidders must substantiate their responses to all mandatory questions.
· PLEASE NOTE: If the response does not substantiate any of the points or requirements in the body of the tender, it will be deemed to not comply, even if the ‘Comply’ field has been marked.
· Costs for evaluation studies in each laboratory will be paid by the supplier
· Direct Material:  cost ration of not more than 10%
· Please note:  All documentation to substantiate the mandatory requirements have to be supplied.
Technical Suitability (Functionality)

Please Note: It is mandatory for vendors to substantiate each of the criteria below in order for NHLS to understand how a particular criterion is implemented by the vendor concerned. Failure to not substantiate will lead to disqualification 

In addition brief or sketchy answers may lead to the solution not being fully understood and subsequently being unnecessarily penalised.

Mandatory: 

12.1.
	· Proof of satellite tracking for each vehicle to be utilised


	Comply
	Not Comply

	
	
	

	Substantiate:  Provide proof within the tender document. Failure to submit proof will lead to disqualification


12.2

	· SOP for the collection, transportation, treatment and disposal of FED / Isolation HCRW


	Comply
	Not Comply

	
	
	

	Substantiate:  Provide proof within the tender document. Failure to submit proof will lead to disqualification


12.3

	Calibration certificates for scales
	Comply
	Not Comply

	
	
	

	Substantiate:  Provide proof within the tender document. Failure to submit proof will lead to disqualification


12.4

	· Copy of the Waste Tracking and Collection (Manifest) Documentation


	Comply
	Not Comply

	
	
	

	Substantiate:  Please provide evidence. Failure to submit proof will lead to disqualification


12.5

	· Proof of driver training as a dangerous goods driver from an approved training facility – each driver.


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.6

	· Documents proving consent and registration as a waste transporter


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.7
	· Documents proving consent and registration as a waste treatment facility (or contracted facility)


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.8
	· Documents proving consent and registration for disposal sites contracted


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.9
	Documents proving consent and registration for any transfer stations to be used
	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.10
	· Detail emergency management plans in the event of a planned or unplanned outage or strike


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.11
	· Details on the cleaning process for vehicles and reusable containers (mechanical or automated), the cleaning agents used, the drying process and how the decontaminated containers are stored

	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.12
	· Occupational health and safety plan including the following:

· Equipment

· Training

· Measures taken to protect the health and safety of workers (e.g. vaccinations, post exposure prophylaxis, medical surveillance)

· Any other relevant information


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.13
	· Details of public liability insurance.


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.14
	· Details of contracted company in the event of spills


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.15
	· Reports form accredited institutions relating to containers to be supplied for the collection of HEALTH CARE RISK WASTE


	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


12.16
	· Copy of training material to be used for NHLS staff

	Comply
	Not Comply

	
	
	

	Comment:  (provide information to substantiate) Failure to submit proof will lead to disqualification
	
	


Pricing Schedule
1 Please indicate your total bid price here: R…………………………… (compulsory)

2 Important: It is mandatory to indicate your total bid price as requested above. This price must be the same as the total bid price you submit in your pricing schedule. Should the total bid prices differ, the one indicated above shall be considered the correct price. 

3 NOTE – All prices must be VAT exclusive and must be quoted in South African Rand (ZAR).
4  All prices must be firm and fixed from the tender closing date and  for the duration of the contract
5 NOTE – All the consortium or joint venture partners must submit a complete set of the latest audited financial statements.

	The cost of installation, delivery, site preparation etc. Must be included in this proposal. 
	Comply
	Not comply

	
	
	

	Substantiate / Comments 


	No price adjustments that are 100% linked to exchange rate variations shall be allowed.
	Comply
	Not comply

	
	
	

	Substantiate / Comments 


	The bidder must indicate clearly which portion of the purchase price as well as the monthly costs is linked to the exchange rate.
	Comply
	Not comply

	
	
	

	Substantiate / Comments 


	All additional costs must be clearly specified.
	Comply
	Not comply

	
	
	

	Substantiate / Comments 


NOTE:  The pricing must be submitted in a separate envelope.

Costing template 

List of Commodities

Northern Region

	ITEM
	Supply, transport, treat and disposal 
	Transport, treat and disposal (container not supplied)

	 
	 
	

	Sharps Container
	 
	

	5L Sharps
	 
	

	7.6L Sharps
	 
	

	10 liter Sharps Containers 
	
	

	20L Sharps
	 
	

	 
	 
	

	Speci - Bins
	 
	

	1.5L Speci Container
	 
	

	5L Speci Container
	 
	

	10L Speci Container
	 
	

	20L Speci Container
	 
	

	25 Speci Container
	
	

	 
	 
	

	Lidded  Lined Container - Reusable
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	120L (Complete with liner, lid and cable tie)
	 
	

	 
	 
	

	Bin Liners 
	 
	

	50L box liner (per 10)
	 
	

	142L box liner (per 10)
	 
	

	50L RUC liner (per 10)
	 
	

	120L RUC liner (per 10)
	 
	

	 
	 
	

	Lidded Lined Box set - Disposal 
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	142L (Complete with liner, lid and cable tie)
	 
	

	
	
	

	Pharmaceutical
	
	

	2 – 4 L 
	
	

	10 L
	
	

	 
	 
	

	Accessories
	 
	

	Cable Ties (Per 20)
	 
	

	Buff Tape – biohazard (Per roll)
	 
	

	 
	 
	

	Other
	 
	

	Container / bag for HEPA filters
	
	

	Levy on cost per KG for FED / Infectious waste
	
	

	Cost for on site consultations when requested
	
	

	Cost of training
	 
	


Central Region

	ITEM
	Supply, transport, treat and disposal 
	Transport, treat and disposal (container not supplied)

	 
	 
	

	Sharps Container
	 
	

	5L Sharps
	 
	

	7.6L Sharps
	 
	

	10 liter Sharps Containers 
	
	

	20L Sharps
	 
	

	 
	 
	

	Speci - Bins
	 
	

	1.5L Speci Container
	 
	

	5L Speci Container
	 
	

	10L Speci Container
	 
	

	20L Speci Container
	 
	

	25 Speci Container
	
	

	 
	 
	

	Lidded  Lined Container - Reusable
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	120L (Complete with liner, lid and cable tie)
	 
	

	 
	 
	

	Bin Liners 
	 
	

	50L box liner (per 10)
	 
	

	142L box liner (per 10)
	 
	

	50L RUC liner (per 10)
	 
	

	120L RUC liner (per 10)
	 
	

	 
	 
	

	Lidded Lined Box set - Disposal 
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	142L (Complete with liner, lid and cable tie)
	 
	

	
	
	

	Pharmaceutical
	
	

	2 – 4 L 
	
	

	10 L
	
	

	 
	 
	

	Accessories
	 
	

	Cable Ties (Per 20)
	 
	

	Buff Tape – biohazard (Per roll)
	 
	

	 
	 
	

	Other
	 
	

	Container / bag for HEPA filters
	
	

	Levy on cost per KG for FED / Infectious waste
	
	

	Cost for on site consultations when requested
	
	

	Cost of training
	 
	


Coastal Region

	ITEM
	Supply, transport, treat and disposal 
	Transport, treat and disposal (container not supplied)

	 
	 
	

	Sharps Container
	 
	

	5L Sharps
	 
	

	7.6L Sharps
	 
	

	10 liter Sharps Containers 
	
	

	20L Sharps
	 
	

	 
	 
	

	Speci - Bins
	 
	

	1.5L Speci Container
	 
	

	5L Speci Container
	 
	

	10L Speci Container
	 
	

	20L Speci Container
	 
	

	25 Speci Container
	
	

	 
	 
	

	Lidded  Lined Container - Reusable
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	120L (Complete with liner, lid and cable tie)
	 
	

	 
	 
	

	Bin Liners 
	 
	

	50L box liner (per 10)
	 
	

	142L box liner (per 10)
	 
	

	50L RUC liner (per 10)
	 
	

	120L RUC liner (per 10)
	 
	

	 
	 
	

	Lidded Lined Box set - Disposal 
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	142L (Complete with liner, lid and cable tie)
	 
	

	
	
	

	Pharmaceutical
	
	

	2 – 4 L 
	
	

	10 L
	
	

	 
	 
	

	Accessories
	 
	

	Cable Ties (Per 20)
	 
	

	Buff Tape – biohazard (Per roll)
	 
	

	 
	 
	

	Other
	 
	

	Container / bag for HEPA filters
	
	

	Levy on cost per KG for FED / Infectious waste
	
	

	Cost for on site consultations when requested
	
	

	Cost of training
	 
	


KZN Region

	ITEM
	Supply, transport, treat and disposal 
	Transport, treat and disposal (container not supplied)

	 
	 
	

	Sharps Container
	 
	

	5L Sharps
	 
	

	7.6L Sharps
	 
	

	10 liter Sharps Containers 
	
	

	20L Sharps
	 
	

	 
	 
	

	Speci - Bins
	 
	

	1.5L Speci Container
	 
	

	5L Speci Container
	 
	

	10L Speci Container
	 
	

	20L Speci Container
	 
	

	25 Speci Container
	
	

	 
	 
	

	Lidded  Lined Container - Reusable
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	120L (Complete with liner, lid and cable tie)
	 
	

	 
	 
	

	Bin Liners 
	 
	

	50L box liner (per 10)
	 
	

	142L box liner (per 10)
	 
	

	50L RUC liner (per 10)
	 
	

	120L RUC liner (per 10)
	 
	

	 
	 
	

	Lidded Lined Box set - Disposal 
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	142L (Complete with liner, lid and cable tie)
	 
	

	
	
	

	Pharmaceutical
	
	

	2 – 4 L 
	
	

	10 L
	
	

	 
	 
	

	Accessories
	 
	

	Cable Ties (Per 20)
	 
	

	Buff Tape – biohazard (Per roll)
	 
	

	 
	 
	

	Other
	 
	

	Container / bag for HEPA filters
	
	

	Levy on cost per KG for FED / Infectious waste
	
	

	Cost for on site consultations when requested
	
	

	Cost of training
	 
	


Institutes
	ITEM
	Supply, transport, treat and disposal 
	Transport, treat and disposal (container not supplied)

	 
	 
	

	Sharps Container
	 
	

	5L Sharps
	 
	

	7.6L Sharps
	 
	

	10 liter Sharps Containers 
	
	

	20L Sharps
	 
	

	 
	 
	

	Speci - Bins
	 
	

	1.5L Speci Container
	 
	

	5L Speci Container
	 
	

	10L Speci Container
	 
	

	20L Speci Container
	 
	

	25 Speci Container
	
	

	 
	 
	

	Lidded  Lined Container - Reusable
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	120L (Complete with liner, lid and cable tie)
	 
	

	 
	 
	

	Bin Liners 
	 
	

	50L box liner (per 10)
	 
	

	142L box liner (per 10)
	 
	

	50L RUC liner (per 10)
	 
	

	120L RUC liner (per 10)
	 
	

	 
	 
	

	Lidded Lined Box set - Disposal 
	 
	

	50L (Complete with liner, lid and cable tie)
	 
	

	142L (Complete with liner, lid and cable tie)
	 
	

	
	
	

	Pharmaceutical
	
	

	2 – 4 L 
	
	

	10 L
	
	

	 
	 
	

	Accessories
	 
	

	Cable Ties (Per 20)
	 
	

	Buff Tape – biohazard (Per roll)
	 
	

	 
	 
	

	Other
	 
	

	Container / bag for HEPA filters
	
	

	Levy on cost per KG for FED / Infectious waste
	
	

	Cost for on site consultations when requested
	
	

	Cost of training
	 
	


Price Declaration Form

Dear Madam /Sir,
Having read through and examined the Tender Document, RFB No: 047/13-14 General Conditions, The Requirement and all other Annexures to the Tender Document, we offer to provide THE LEGAL COLLECTION, TREATMENT AND DISPOSAL OF HEALTH CARE RISK WASTE INCLUDING THE PROVISION AND DISTRIBUTION OF APPROVED CONTAINERS AND ASSOCIATED COMMODITIES TO THE NHLS.
as detailed in the RFB 047/13-14, for the total Tendered Contract Sum of in words: 

 R_____________________________________________________ (VAT Incl.)

We confirm that this price covers all activities associated with the THE LEGAL COLLECTION, TREATMENT AND DISPOSAL OF HEALTH CARE RISK WASTE INCLUDING THE PROVISION AND DISTRIBUTION OF APPROVED CONTAINERS AND ASSOCIATED COMMODITIES TO THE NHLS.
, including but not limited to the supply of all required, for THE LEGAL COLLECTION, TREATMENT AND DISPOSAL OF HEALTH CARE RISK WASTE INCLUDING THE PROVISION AND DISTRIBUTION OF APPROVED CONTAINERS AND ASSOCIATED COMMODITIES TO THE NHLS.

, We confirm that NHLS will incur no additional costs whatsoever over and above this amount in connection with the supply of this solution.
We further confirm that all licences required for complete implementation of the solution, and the costs associated therewith, as well as any licences that may be required for future expansion have been fully described and disclosed in this document.
We undertake to hold this offer open for acceptance for a period of 90 days from the date of submission of offers.  We further undertake that upon final acceptance of our offer, we will commence with delivery when required to do so by the Client.
Moreover, we agree that until formal Contract Documents have been prepared and executed, this Form of Tender, together with a written acceptance from the Client shall constitute a binding agreement between us, governed by the terms and conditions set out in this Request for Proposals.
We understand that you are not bound to accept the lowest or any offer and that we must bear all costs which we have incurred in connection with preparing and submitting this tender.
We hereby undertake for the period during which this tender remains open for acceptance not to divulge to any persons, other than the persons to which the tender is submitted, any information relating to the submission of this tender or the details therein except where such is necessary for the submission of this tender.
	SIGNED
	
	DATE
	


	(Print name of signatory)
	

	Designation
	


	FOR AND ON BEHALF OF:
	COMPANY NAME
	

	
	Tel No
	

	
	Fax No
	

	
	Cell No
	


NOTE:  The pricing must be submitted in a separate envelope.
Tax Clearance Requirements


  (SBD2)
SBD 2
1

It is a condition of bid that the taxes of the successful bidder must be in order, or that satisfactory arrangements have been made with South African Revenue Service (SARS) to meet the bidder’s tax obligations. 

2
In order to meet this requirement bidders are required to complete in full the attached form TCC 001 “Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. The Tax Clearance Certificate requirements are also applicable to foreign bidders/individuals who wish to submit bids. 

3
SARS shall then furnish the bidder with a Tax Clearance Certificate that shall be valid for a period of one (1) year from the date of approval. 

4
The original Tax Clearance Certificate must be submitted together with the bid.  Failure to submit the original and valid Tax Clearance Certificate shall result in the invalidation of the bid. Certified copies of the Tax Clearance Certificate shall not be acceptable. 

5
In bids where Consortia / Joint Ventures / subcontractors are involved, each party must submit a separate Tax Clearance Certificate. 

6
Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS branch office nationally or on the website www.sars.gov.za. 

7
Applications for the Tax Clearance Certificates may also be made via eFiling. In order to use this provision, taxpayers shall need to register with SARS as eFilers through the website www.sars.gov.za. 
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Application for a Tax Clearance Certificate 
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Particulars of applicant 
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Particulars of representative (Public Officer/Trustee/Partner) [image: image5.jpg]Surname
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Income Tax ref no
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Particulars of tender (If applicable) [image: image6.jpg]Tender number
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Audit 
[image: image7.jpg]Are you currently aware of any Audit investigation against you/the company?. .
If “YES” provide details

YES

NO




Appointment of representative/agent (Power of Attorney) 
[image: image8.jpg]I the undersigned confirm that I require a Tax Clearance Certificate in respect of | Tenders = or Goodstanding.

I hereby authorise and instruct

to apply to and receive from
SARS the applicable Tax Clearance Certificate on my/our behalf.

Signature of representative/agent Date
Name of
representative/
agent




Declaration 
[image: image9.jpg]I declare that the information furnished in this application as well as any supporting documents is true and correct in every
respect.

Signature of applicant/Public Officer
Name of applicant/
Public Officer

Date




Notes: 

1 It is a serious offence to make a false declaration. 

2.
Section 75 of the Income Tax Act, 1962, states: Any person who 

� (a) fails or neglects to furnish, file or submit any return or document as and when required by or under this Act; or 

� (b) without just cause shown by him, refuses or neglects to​

� (i) furnish, produce or make available any information, documents or things; 

� (ii) reply to or answer truly and fully, any questions put to him ...
As and when required in terms of this Act ... shall be guilty of an offence ...

3. SARS shall, under no circumstances, issue a Tax Clearance Certificate unless this form is completed in full. 
4. Your Tax Clearance Certificate shall only be issued on presentation of your South African Identity Document or Passport (Foreigners only) as applicable. 

Tax Clearance Requirements


  (SBD4)

(SBD4)
DECLARATION OF INTEREST
1.
Any legal person, including persons employed by the state¹, or persons having a kinship with persons employed by the state, including a blood relationship, may make an offer or offers in terms of this invitation to bid (includes a price quotation, advertised competitive bid, limited bid or proposal).  In view of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons employed by the state, or to persons connected with or related to them, it is required that the bidder or his/her authorised representative declare his/her position in relation to the evaluating/adjudicating authority where- 


-
the bidder is employed by the state; and/or


-
the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or where it is known that such a relationship exists between the person or persons for or on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the bid. 

2.
In order to give effect to the above, the following questionnaire must be completed and submitted with the bid.

2.1
Full Name of bidder or his or her representative:  …………………………………………………….

2.2 Identity Number:  …………………………………………………………………………………………

2.3 Position occupied in the Company (director, trustee, shareholder…………………………………..

2.4 Company Registration Number……………………………………………………………………..…….

2.5 Tax Reference Number:………………………………………………………………………….………

2.6 VAT Registration Number:……………………………………………………………………………....



2.6.1
The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable, employee / persal numbers must be indicated in paragraph 3 below.

¹“State” means –

              
(a)
any national or provincial department, national or provincial public entity or constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 1999);


(b)
any municipality or municipal entity;


(c)
provincial legislature;


(d)
national Assembly or the national Council of provinces; or


(e)
Parliament.

²”Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises control over the enterprise.


	2.7
	Are you or any person connected with the bidder presently employed by the state?
	YES/NO

	2.7.1
	If so, furnish the following particulars:
	

	
	Name of person/director/trustee/ shareholder/member:
	………………………………………………

	
	Name of state institution at which you or the person connected to the bidder is employed:
	………………………………………………

	
	Position occupied in the state institution:
	………………………………………………

	
	
	

	
	Any other particulars:

……………………................................................

……………………………………………………….

……………………………………………………….
	

	
	
	

	2.7.2
	If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment in the public sector?
	YES/NO

	
	
	

	2.7.2.1
	If yes, did you attach proof of such authority to the bid document?

(Note: Failure to submit proof of such authority, where applicable, may result in the disqualification of the bid.)
	YES/NO

	
	
	

	2.7.2.2
	If no, furnish reasons for non-submission of such proof:

………………………………………………………

………………………………………………………

………………………………………………………
	

	
	
	

	2.8
	Did you or your spouse, or any of the company’s directors / trustees / shareholders / members or their spouses conduct business with the state in the previous 12 months?
	YES/NO

	
	
	

	2.8.1
	If so, furnish particulars:

………………………………………………………

………………………………………………………

………………………………………………………
	

	
	
	

	2.9
	Do you or any person connected with the bidder, have any relationship (family, friend, other) with a person employed by the state and who may be involved with the evaluation and/or adjudication of this bid?
	YES/NO

	
	
	

	2.9.1
	If so, furnish particulars:

………………………………………………………

………………………………………………………

………………………………………………………
	

	
	
	

	2.10
	Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) between any other bidder and any person employed by the state who may be involved with the evaluation and/or adjudication of this bid?
	YES/NO

	
	
	

	2.10.1
	If so, furnish particulars:

………………………………………………………

………………………………………………………

………………………………………………………
	

	
	
	

	2.11
	Do you or any of the directors / trustees / shareholders / members of the company have any interest in any other related companies whether or not they are bidding for this contract?
	YES/NO

	
	
	

	2.11.1
	If so, furnish particulars:

………………………………………………………

………………………………………………………

………………………………………………………
	


2 Full details of directors / trustees / members / shareholders.

	Full Name
	Identity Number
	Personal Tax Reference Number
	State Employee Number / Persal Number 



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


4.
DECLARATION

I, THE UNDERSIGNED (NAME)………………………………………………………………………

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT. 

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION PROVE TO BE FALSE.  

…………………………………..
.......................…………………………

Signature
                          Date

………………………………….
………………………………………………


Position 
Name of bidder

May 2011

National Industrial Participation (SBD5)

SBD5

This document must be signed and submitted together with your bid 
THE NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME 

INTRODUCTION
The National Industrial Participation (NIP) Program, which is applicable to all government procurement contracts that have an imported content, became effective on the 1 September 1996. The NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In terms of the Cabinet decision, all state and parastatal purchases / lease contracts (for goods, works and services) entered into after this date, are subject to the NIP requirements. NIP is obligatory and therefore must be complied with. The Industrial Participation Secretariat (IPS) of the Department of Trade and Industry (DTI) is charged with the responsibility of administering the program. 

1 
PILLARS OF THE PROGRAMME 
1.1 
The NIP obligation is benchmarked on the imported content of the contract. Any contract having an imported content equal to or exceeding US$ 10 million or other currency equivalent to US$ 10 million shall have an NIP obligation. This threshold of US$ 10 million can be reached as follows: 

(a) 
Any single contract with imported content exceeding US$10 million. or 

(b) 
Multiple contracts for the same goods, works or services each with imported content exceeding US$3 million awarded to one seller over a 2 year period which in total exceeds US$10 million. 

or 

(c) 
A contract with a renewable option clause, where should the option be 
exercised the total value of the imported content shall exceed US$10 million. or 

(d) 
Multiple suppliers of the same goods, works or services under the same contract, where the value of the imported content of each allocation is equal to or exceeds US$ 3 million worth of goods, works or services to the same government institution, which in total over a two (2) year period exceeds US$10 million. 

1.2 
The NIP obligation applicable to suppliers in respect of sub-paragraphs 1.1 (a) to 1.1 (c) above shall amount to 30 % of the imported content whilst suppliers in respect of paragraph 1.1 (d) shall incur 30% of the total NIP obligation on a pro-rata basis. 
1.3 
To satisfy the NIP obligation, the DTI would negotiate and conclude agreements such as investments, joint ventures, sub-contracting, licensee production, export promotion, sourcing arrangements and research and development (R&D) with partners or suppliers. 

1.4 
A period of seven years has been identified as the time frame within which to discharge the obligation. 
2 
REQUIREMENTS OF THE DEPARTMENT OF TRADE AND INDUSTRY 
2.1 
In order to ensure effective implementation of the program, successful bidders (contractors) are required to, immediately after the award of a contract that is in excess of R10 million (ten million rand), submit details of such a contract to the DTI for reporting purposes. 

2.2 
The purpose for reporting details of contracts in excess of the amount of R10 million (ten million rand) is to cater for multiple contracts for the same goods, works or services; renewable contracts and multiple suppliers for the same goods, works or services under the same contract as provided for in paragraphs 1.1.(b) to 1.1. (d) above. 

3 
BID SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF BIDDERS AND SUCCESSFUL BIDDERS (CONTRACTORS) 
3.1 
Bidders are required to sign and submit this Standard Bidding Document (SBD 5) together with the bid on the closing date and time. 

3.2 
In order to accommodate multiple contracts for the same goods, works or services; renewable contracts and multiple suppliers for the same goods, works or services under the same contract as indicated in sub-paragraphs 1.1 (b) to 1.1 

(d) above and to enable the DTI in determining the NIP obligation, successful bidders (contractors) are required, immediately after being officially notified about any successful bid with a value in excess of R10 million (ten million rand), to contact and furnish the DTI with the following information: 

· bid or contract number. 
· description of the goods, works or services. 
· date on which the contract was accepted. 
· name, address and contact details of the government institution. 
· value of the contract. 
· imported content of the contract, if possible. 

3.3 
The information required in paragraph 3.2 above must be sent to the Department of Trade and Industry, Private Bag X 84, Pretoria, 0001 for the attention of Mr. Elias Malapane within five (5) working days after award of the contract.  Mr. Malapane may be contacted at telephone (012) 394 1401, facsimile (012) 394 2401 or e-mail at Elias@thedti.gov.za for further details about the program. 

4 
PROCESS TO SATISFY THE NIP OBLIGATION 
4.1 
Once the successful bidder (contractor) has made contact with and furnished the DTI with the information required, the following steps shall be followed: 

a. the contractor and the DTI shall determine the NIP obligation; 

b. the contractor and the DTI shall sign the NIP obligation agreement; 

c. 
the contractor shall submit a performance guarantee to the DTI; 

d. 
the contractor shall submit a business concept for consideration and approval

by the DTI; 

e. 
upon approval of the business concept by the DTI, the contractor shall submit detailed 
business plans outlining the business concepts; 

f. 
the contractor shall implement the business plans; and 

g. 
the contractor shall submit bi-annual progress reports on approved plans to the DTI. 

4.2 
The NIP obligation agreement is between the DTI and the successful bidder (contractor) and, therefore, does not involve the purchasing institution. 
Bid number……………………………………………………

               Closing date…………………………………………

Name of bidder………………………………………………………………………………………………………………………….. 

Postal address……………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………..

Signature……………………………………………………..Name(in print)………………………..………………………….
Date……………………………………………………………..
Declaration Of Bidders Past Supply Chain Practices (SBD8)

SBD8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1 This Standard Bidding Document must form part of all bids invited.  

2 
It serves as a declaration to be used by institutions in ensuring that when goods and services are being procured, all reasonable steps are taken to combat the abuse of the supply chain management system. 

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have:
a. abused the institution’s supply chain management system;

b. committed fraud or any other improper conduct in relation to such system; or

c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be completed and submitted with the bid.

	Item
	Question
	Yes
	No

	4.1
	Is the bidder or any of its directors listed on the National Treasury’s database as companies or persons prohibited from doing business with the public sector?

(Companies or persons who are listed on this database were informed in writing of this restriction by the National Treasury after the audi alteram partem rule was applied).
	Yes



	No




	4.1.1
	If so, furnish particulars:



	4.2
	Is the bidder or any of its directors listed on the Register for Tender Defaulters in terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)?

To access this Register enter the National Treasury’s website, www.treasury.gov.za, click on the icon “Register for Tender Defaulters” or submit your written request for a hard copy of the Register to facsimile number (012) 3265445. 
	Yes


	No




	Item
	Question

Yes

No



	4.2.1
	If so, furnish particulars:



	4.3
	Was the bidder or any of its directors convicted by a court of law (including a court outside of the Republic of South Africa) for fraud or corruption during the past five years?
	Yes


	No



	4.3.1
	If so, furnish particulars:



	4.4
	Was any contract between the bidder and any organ of state terminated during the past five years on account of failure to perform on or comply with the contract?
	Yes


	No



	4.4.1
	If so, furnish particulars:




CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)…………………………………………………

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

………………………………………...


…………………………..

Signature 






Date

……………………………………….


…………………………..

Position






Name of Bidder
Preferential Procurement Claim Form (SBD6.1)
SBD 6.1


PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2011

This preference form must form part of all bids invited.  It contains general information and serves as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution 

NB:
BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2011. 
1 GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

· the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable taxes included); and 

· the 90/10 system for requirements with a Rand value above R1 000 000 (all applicable taxes included).

1.2 The value of this bid is estimated to exceed/not exceed R1 000 000 (all applicable taxes included) and therefore the…80/20 or 90/10…………………system shall be applicable.

1.3 Preference points for this bid shall be awarded for: 

a) Price; and

b) B-BBEE Status Level of Contribution.

1.3.1
The maximum points for this bid are allocated as follows:





POINTS


1.3.1.1
PRICE




80/90…………..

1.3.1.2
B-BBEE STATUS LEVEL OF CONTRIBUTION

20/10…………...


Total points for Price and B-BBEE must not exceed 

100

1.4
Failure on the part of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification Certificate from a Verification Agency  accredited by the South African Accreditation System (SANAS) or a Registered Auditor approved by the Independent Regulatory Board of Auditors (IRBA) or an Accounting Officer as contemplated in the Close Corporation Act (CCA) together with the bid, will be interpreted to mean that preference points for B-BBEE status level of contribution are not claimed.

1.5.
The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the purchaser.
2.
DEFINITIONS

2.1





“all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment insurance fund contributions and skills development levies;

2.2
“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic Empowerment Act;

2.3
“B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its overall performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

2.4


        “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an

organ of state for the provision of services, works or goods, through price quotations, advertised

competitive bidding processes or proposals; 

2.5
“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic

        
Empowerment Act, 2003 (Act No. 53 of 2003);

2.6
“comparative price” means the price after the factors of a non-firm price and all unconditional

     
discounts that can be utilized have been taken into consideration;
2.7
“consortium or joint venture” means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract;

2.8       
“contract” EQ  means the agreement that results from the acceptance of a bid by an organ of state;

2.9        
“EME” means any enterprise  with an annual total revenue of R5 million or less .
2.10
“Firm price” means the price that is only subject to adjustments in accordance with the actual increase or decrease resulting from the change, imposition, or abolition of customs or excise duty and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on the contractor and demonstrably has an influence on the price of any supplies, or the rendering costs of any service, for the execution of the contract;

2.11
“functionality” means the measurement according to predetermined norms, as set out in the bid 
documents, of a service or commodity that is designed to be practical and useful, working or

operating, taking into account, among other factors, the quality, reliability, viability and durability of a 
service and the technical capacity and ability of a bidder; 

2.12
“non-firm prices” means all prices other than “firm” prices; 

2.13
      
“person” includes a juristic person;

2.14
“rand value” means the total estimated value of a contract in South African currency, calculated at the time of bid invitations, and includes all applicable taxes and excise duties;

2.15   “sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing, another person to support such primary contractor in the execution of part of a project in terms of the contract; 
2.16    “total revenue” bears the same meaning assigned to this expression in the Codes of Good 
Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based 
Black Economic Empowerment Act and promulgated in the Government Gazette on 9 February 
2007;  

2.17
“trust” means the arrangement through which the property of one person is made over or 
bequeathed to a trustee to administer such property for the benefit of another person; and

2.18
“trustee” means any person, including the founder of a trust, to whom property is bequeathed in 
order for such property to be administered for the benefit of another person.

3.
ADJUDICATION USING A POINT SYSTEM
3.1

The bidder obtaining the highest number of total points will be awarded the contract.

3.2
Preference points shall be calculated after prices have been brought to a comparative basis taking into account all factors of non-firm prices and all unconditional discounts;.

3.3
Points scored must be rounded off to the nearest 2 decimal places.

3.4
In the event that two or more bids have scored equal total points, the successful bid must be the one scoring the highest number of preference points for B-BBEE.  

3.5
However, when functionality is part of the evaluation process and two or more bids have scored equal points including equal preference points for B-BBEE, the successful bid must be the one scoring the highest score for functionality. 

3.6
Should two or more bids be equal in all respects, the award shall be decided by the drawing of lots. 

4.
POINTS AWARDED FOR PRICE

4.1
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 


A maximum of 80 or 90 points is allocated for price on the following basis:




80/20
or
90/10
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Where


Ps
=
Points scored for comparative price of bid under consideration


Pt
=
Comparative price of bid under consideration


Pmin
=
Comparative price of lowest acceptable bid

5 Points awarded for B-BBEE Status Level of Contribution

5.1
In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:
	
B-BBEE Status Level of Contributor
	Number of points

 (90/10 system)
	Number of points 

(80/20 system)

	1
	10
	20

	2
	9
	18

	3
	8
	16

	4
	5
	12

	5
	4
	8

	6
	3
	6

	7
	2
	4

	8
	1
	2

	Non-compliant contributor
	0
	0


5.2
Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an Accounting Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or a Registered Auditor.  Registered auditors do not need to meet the prerequisite for IRBA’s approval for the purpose of conducting verification and issuing EMEs with B-BBEE Status Level Certificates.


5.3
Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or a certified copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification Agency accredited by SANAS.

5.4
A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity, provided that the entity submits their B-BBEE status level certificate. 

5.5
A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if they were a group structure and that such a consolidated B-BBEE scorecard is prepared for every separate bid.

5.6
Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in terms of the specialized scorecard contained in the B-BBEE Codes of Good Practice.

5.7
A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that such a bidder intends sub-contracting more than 25% of the value of the contract to any other enterprise that does not qualify for at least the points that such a bidder qualifies for, unless the intended sub-contractor is an EME that has the capability and ability to execute the sub-contract.

5.8
A person awarded a contract may not sub-contract more than 25% of the value of the contract to any other enterprise that does not have an equal or higher B-BBEE status level than the person concerned, unless the contract is sub-contracted to an EME that has the capability and ability to execute the sub-contract.
6.
BID DECLARATION

6.1
Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:

7.
B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS 1.3.1.2 AND 5.1 

7.1
B-BBEE Status Level of Contribution:
………….      =    ………(maximum of 10 or 20 points)


(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph  5.1 and must be substantiated by means of a B-BBEE certificate issued by a Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA or an Accounting Officer as contemplated in the CCA).

8
SUB-CONTRACTING

8.1
Will any portion of the contract be sub-contracted?     YES / NO (delete which is not applicable) 



8.1.1
If yes, indicate:


(i) 
what percentage of the contract will be subcontracted?
............……………….…%


(ii) 
the name of the sub-contractor?
…………………………………………………..


(iii) 
the B-BBEE status level of the sub-contractor?



……………..


(iv)
whether the sub-contractor is an EME?
YES / NO (delete which is not applicable)
9
DECLARATION WITH REGARD TO COMPANY/FIRM
9.1
Name of company/firm




:


9.2
VAT registration number

:


9.3
Company registration number

…………………………………………………………………….




:



9.4
TYPE OF COMPANY/ FIRM

(
Partnership/Joint Venture / Consortium

(
One person business/sole propriety

(
Close corporation

(
Company

(
(Pty) Limited

[Tick applicable box]
9.5
DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

…………..



………………



……………..



9.6
COMPANY CLASSIFICATION

(
Manufacturer

(
Supplier

(
Professional service provider

(
Other service providers, e.g. transporter, etc.


[Tick applicable box]
9.7
Total number of years the company/firm has been in business? ……………………………………

9.8
I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the B-BBE status level of contribution indicated in paragraph 7 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and I / we acknowledge that:


(i)
The information furnished is true and correct;


(ii)
The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form.


(iii)
In the event of a contract being awarded as a result of points claimed as shown in paragraph 7, the contractor may be required to furnish documentary proof to the satisfaction of the purchaser that the claims are correct; 


(iv)
If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the purchaser may, in addition to any other remedy it may have –



(a)
disqualify the person from the bidding process;



(b)
recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;



(c)
cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such cancellation;

(d) restrict the bidder or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent basis, from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution

WITNESSES:

1. ………………………………………








……………………………………






SIGNATURE(S) OF BIDDER(S)

2 ………………………………………






DATE:………………………………..
ADDRESS:…………………………
….………………………………





……………………………………….

CERTIFICATE OF INDEPENDENT BID DETERMINIATION (SBD9)
SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1
This Standard Bidding Document (SBD) must form part of all bids¹ invited.

2
Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement between, or concerted practice by, firms, or a decision by an association of firms, if it is between parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).² Collusive bidding is a pe se prohibition meaning that it cannot be justified under any grounds.

3
Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take all reasonable steps to prevent abuse of the supply chain management system and authorizes accounting officers and accounting authorities to:

a.
disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s supply chain management system and or committed fraud or any other improper conduct in relation to such system.

b.
cancel a contract awarded to a supplier of goods and services if the supplier committed any corrupt or fraudulent act during the bidding process or the execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when bids are considered, reasonable steps are taken to prevent any form of bid-rigging. 

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must be completed and submitted with the bid:

¹ Includes price quotations, advertised competitive bids, limited bids and proposals.

² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process.  Bid rigging is, therefore, an agreement between competitors not to compete.

SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION
I, the undersigned, in submitting the accompanying bid:

________________________________________________________________________

(Bid Number and Description)

in response to the invitation for the bid made by:

______________________________________________________________________________

(Name of Institution)

do hereby make the following statements that I certify to be true and complete in every respect:

I certify, on behalf of:___________________________________________________ that:

(Name of Bidder)

1. I have read and I understand the contents of this Certificate;

2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, I understand that the word “competitor” shall include any individual or organization, other than the bidder, whether or not affiliated with the bidder, who:

(a) 
has been requested to submit a bid in response to this bid invitation;

(b) 
could potentially submit a bid in response to this bid invitation, based on their qualifications, abilities or experience; and

(c)
provides the same goods and services as the bidder and/or is in the same line of business as the bidder

SBD 9

6. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any competitor. However communication between partners in a joint venture or consortium³ will not be construed as collusive bidding.
7.  In particular, without limiting the generality of paragraphs 6 above, there has been no consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;      

(b) geographical area where product or service will be rendered (market allocation)  

(c) 
methods, factors or formulas used to calculate prices;

(d)
 the intention or decision to submit or not to submit, a bid; 

(e)
 the submission of a bid which does not meet the specifications and conditions of the bid; or

(f)        bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

³ Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.

SBD 9

10. I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

 …………………………………………………


…………………………………

Signature







Date

………………………………………………….


…………………………………

Position 







Name of Bidder
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GOVERNMENT PROCUREMENT: GENERAL CONDITIONS OF CONTRACT – July 2011

NOTES 

The purpose of this document is to: 

(i)  Draw special attention to certain general conditions applicable to government bids, contracts and orders; and 

(ii)  To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government. 

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter. 

  The General Conditions of Contract will form part of  all bid documents and may not be amended. 

  Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if (applicable) and will supplement the General Conditions of Contract.  Whenever there is a conflict, the provisions in the SCC shall prevail. 

TABLE OF CLAUSES 

1. Definitions 

2. Application 

3. General 

4. Standards 

5. Use of contract documents and information; inspection 

6. Patent rights 

7. Performance security 

8. Inspections, tests and analysis 

9. Packing 

10.  Delivery and documents 

11.  Insurance 

12.  Transportation 

13.  Incidental services 

14.  Spare parts 

15.  Warranty 

16.  Payment 

17.  Prices 

18.  Contract amendments 

19.  Assignment 

20.  Subcontracts 

21.  Delays in the supplier’s performance 

22.  Penalties 

23.  Termination for default 

24.  Dumping and countervailing duties 

25.  Force Majeure 

26.  Termination for insolvency 

27.  Settlement of disputes 

28.  Limitation of liability 

29.  Governing language 

30.  Applicable law 

31.  Notices 

32.  Taxes and duties 

33.  National Industrial Participation Programme (NIPP) 

34.  Prohibition of restrictive practices 

General Conditions of Contract 

1.  Definitions 

1. The following terms shall be interpreted as indicated: 

1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids. 

1.2 “Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties, including all attachments and appendices thereto and all documents incorporated by reference therein. 

1.3 “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations. 

1.4  “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement process or in contract execution. 

1.5 "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products internationally. 

1.6 “Country of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is substantially different in basic characteristics or in purpose or utility from its components. 

1.7 “Day” means calendar day. 

1.8 “Delivery” means delivery in compliance of the conditions of the contract or order. 

1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand. 

1.10  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or  depot or on the specified site in compliance with the conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained. 

1.11  "Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and which have the potential to harm the local industries in the RSA. 

1.12 ”Force majeure” means an event beyond the control of the supplier and not involving the supplier’s fault  or negligence and not foreseeable. Such events may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 

1.13 “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the bidder of the benefits of free and open competition. 

1.14 “GCC” means the General Conditions of Contract. 

1.15 “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract. 

1.16 “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured. 

1.17 “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place. 

1.18 “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding activities. 

1.19 “Order” means an official written order issued for the supply of goods or works or the rendering of a service. 

1.20 “Project site,” where applicable, means the place indicated in bidding documents. 

1.21 “Purchaser” means the organization purchasing the goods. 

1.22 “Republic” means the Republic of South Africa. 

1.23 “SCC” means the Special Conditions of Contract. 

1.24 “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the supplier covered under the contract. 

1.25 “Written” or “in writing” means  handwritten in ink or any form of electronic or mechanical writing. 

2.  Application 

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and  professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents. 

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works. 

2.3 Where such special conditions of  contract are in conflict with these general conditions, the special conditions shall apply. 

3.  General  3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a bid. Where applicable a non-refundable fee for documents may be charged. 

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
4.  Standards

4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and specifications. 

5. Use of contract documents and information; inspection.

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the supplier in the performance of the contract.  Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be necessary for purposes of such performance. 

5.2 The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for purposes of performing the contract. 

5.3 Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to the purchaser on completion of the supplier’s performance under the contract if so required by the purchaser. 

5.4 The supplier shall permit the purchaser to inspect the supplier’s records relating to the performance of the supplier and to have them audited by auditors appointed by the purchaser, if so required by the purchaser. 

6.  Patent rights

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.
7. Performance security
7.1 Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the amount specified in SCC. 

7.2 The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete his obligations under the contract. 

7.3 The performance security shall be denominated in the currency of the contract or in a freely convertible currency acceptable to the purchaser and shall be in one of the following forms: 

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or 

(b) a cashier’s or certified cheque 

7.4 The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of completion of the supplier’s performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC. 

8. Inspections, tests and analyses
8.1 All pre-bidding testing will be for the account of the bidder. 

8.2 If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be subject to inspection, the premises of the bidder or contractor shall be open, at all  reasonable hours, for inspection by a representative of the Department or an organization acting on behalf of the Department. 

8.3  If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the testing authority concerned. 

8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of the inspections, tests and analyses shall be defrayed by the purchaser. 

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier. 

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.  

8.7 Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier. 

8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof, or to act in terms of Clause 23 of GCC.  

9. Packing  
9.1 The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as indicated in the contract.  The packing shall be 

sufficient to withstand, without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation during transit, and open storage.  Packing, case size and weights shall take into consideration, where appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit. 

9.2  The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly provided for in the  contract, including additional 

requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser. 

10.  Delivery and documents 

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract.  The details of shipping and/or other documents to be furnished by the supplier are specified in SCC. 

10.2 Documents to be submitted by the supplier are specified in SCC. 

11.  Insurance  
11.1 The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in the SCC. 

12.  Transportation  
12.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC. 

13.  Incidental services
13.1 The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC: 

(a) performance or supervision of on-site assembly and/or commissioning of the supplied goods; 

(b) furnishing of tools required for assembly and/or maintenance of the supplied goods; 

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods; 
(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service shall not relieve the supplier of any warranty obligations under this contract; and 

(e) training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the supplied goods. 

13.2 Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the supplier for similar services. 

14.  Spare parts  
14.1 As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts manufactured or distributed by the supplier: 

(a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty obligations under the contract; and 

(b) in the event of termination of production of the spare parts: 

(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and 

(ii) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested. 

15.  Warranty  
15.1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all recent improvements in design and materials unless provided otherwise in the contract.  The supplier further warrants that all goods supplied under this contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser’s specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the country of final destination. 

15.2 This warranty shall remain valid  for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source country, whichever period concludes earlier, unless specified otherwise in SCC. 

15.3 The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty. 

15.4 Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or parts thereof, without costs to the purchaser. 

15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the supplier under the contract. 

16.  Payment  
16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC. 

16.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfilment of other obligations stipulated in the contract. 

16.3 Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier. 

16.4 Payment will be made in Rand unless otherwise stipulated in SCC. 

17.  Prices  
17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be. 

18.  Contract amendments 

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned. 

19.  Assignment 
19.1 The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.  

20.  Subcontracts  
20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid.  Such notification, in the original bid or  later, shall not relieve the supplier from any liability or obligation under the contract. 

21.  Delays in the supplier’s performance
21.1 Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the contract. 

21.2 If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s).  As soon  as practicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier’s time for performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract. 

21.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local authority. 

21.4 The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an emergency arises, the supplier’s point of supply is not situated at or near the place where the supplies are required, or the supplier’s services are not readily available. 

21.5  Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of penalties. 

21.6 Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to return any goods delivered  later at the supplier’s expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without prejudice to his other rights, be entitled to claim damages from the supplier. 

22.  Penalties  
22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23. 

23.  Termination for default 

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract in whole or in part: 

(a) if the supplier fails to deliver any or all of the goods within  the period(s) specified in the contract, or within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;  

(b) if the Supplier fails to perform any other obligation(s) under the contract; or 

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract. 

23.2  In the event the purchaser terminates  the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to  the purchaser for any excess costs for 

such similar goods, works or services.  However, the supplier shall continue performance of the contract to the extent not terminated. 

23.3  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years. 

23.4  If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier,  the supplier will be allowed a time period of not more than fourteen (14) days to provide reasons why the envisaged restriction should not be  imposed.  Should the supplier fail to respond within the stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier; 

23.5  Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable to any other enterprise or any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise control over the enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer / Authority actively associated. 

23.6  If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following information: 

(i)  the name and address of the supplier and / or person restricted by the purchaser; 

(ii)  the date of commencement of the restriction 

(iii) the period of restriction; and  

(iv)  the reasons for the restriction.  

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector. 

23.7  If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters.  When a person’s name has been endorsed on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years. The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits.  According to section 32 of the Act the Register must be open to the public. The Register can be perused on the National Treasury website. 

24. Anti-dumping and countervailing duties and rights 
24.1 When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties are imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or any other contract or any other amount which may be due to him  

25.  Force Majeure
25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an event of force majeure. 

25.2 If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof.  Unless otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the force majeure event. 

26.  Termination for insolvency
26.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent.  In this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the purchaser. 

27.  Settlement of Disputes 

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the parties shall make every effort to resolve amicably such dispute or difference by mutual consultation. 

27.2 If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such notice is given to the other party. 

27.3 Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law. 

27.4  Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC. 

27.5 Notwithstanding any reference to mediation and/or court proceedings herein,  

(a)   the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and 

(b) the purchaser shall pay the supplier any monies due the supplier. 

28. Limitation of liability

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to Clause 6; 

(a)  the supplier shall not be  liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties and/or damages to the purchaser; and 

(b)   the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment. 

29.  Governing language 

29.1 The contract shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be written in English. 

30.  Applicable law 

30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC. 

31.  Notices  
31.1  Every written acceptance of a bid  shall be posted to the supplier concerned by  registered or certified mail and any other notice to him shall be posted by ordinary mail to  the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of such notice 

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of posting of such notice. 

32.  Taxes and duties
32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser’s country. 

32.2 A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser. 

32.3 No contract shall be concluded with any bidder whose tax matters are not in order.  Prior to the award of a bid the Department must be in possession of a tax clearance certificate, submitted by the bidder.  This certificate must be an original issued by the South African Revenue Services. 

33. National Industrial Participation (NIP) Programme  

33.1    The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation. 

34 Prohibition of Restrictive practices

34.1  In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were involved in collusive bidding (or bid rigging). 

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties as contemplated in the Competition Act No. 89 of 1998. 

34.3    If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with 

the public sector for a period not exceeding ten (10) years and / or claim damages from the bidder(s) or contractor(s) concerned.
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